Comparison between XGen Plus and others

Feature

Xgen Plus

IndiaTime
S

Rediffmail

Bizmail

IPlanet

gqmail

Virtual
Storage

It is a very smart
feature and is used

to store bulky files,
which could be
difficult for the
sender to transport by
e-mail or for receiver
to receive them in
their limited storage
in inbox and in this
case the receiver will
receive only the link
of the file instead of
the whole file and
hence the inbox will
not be overloaded.

No such
Feature
Present.

No such
feature
Present

No such
feature
Present

Fax facility

Present.

Fax via email without
Fax machine.

The user can send fax
by creating separate
password and user
name for his/her fax
account, and schedule
the delivery of fax as
well.

No such
feature
Present

No such
feature
Present

No such
feature
Present

Login
Information

Present.

This is a unique
feature in XGenPlus,
which basically is
used to give
information

on the following:

e LastloginIP
e Lastlogin

Date
e Current IP
Address
e Last

Unsuccessful

No Such
feature

No Such
feature

No Such
feature




Login IP and
Last 10 Login
e [P Details

This feature can keep
track of intruders by
way of recording IP
addresses, so that the
user knows about any
possible invasion of
his/her email account
by anyone else and
thus takes care of

security.
Private Present. Not Not Present
Label This feature can be Present Present
Branding used to
Customize XGen Plus
interface according to
a particular client’s
brand.
Speed Much better and Speed is Speed is Speed may
Comparable to any there there be
other Butnotto | Butnotto | dependent
mail client, because that that on
of some smart extent extent available
approaches followed | because because bandwidth
like not going to of lot of of lot of and other
server for every requests requests connection/
request/page fetch going to going to speed
thereby server server oriented
helping in reducing every time | every time | factors.
network traffic and to to
optimizing available | fetch fetch
bandwith and data/page/r | data/page/r
speed,also equest. equest.
because of some
innovative
approaches

taken speed here is
not

always dependent on
available bandwidth
limitation.




Special Present(All New All these All these All these
Folders By | Mails,Read Special Special Special
Category Mails,Today’s Folders are | Folders are | Folders are
Mails, Yesterday’s not present | not present | not present
Mails, and only and only and only
Replied,Forwarded,H | the the the
igh standard standard standard
Priority,Attachment,S | ones are ones are ones are
cheduled,Reply there. there. there.
Awaited)
Full Present. Partially Partially Customiza
Customizati | The product is fully Present. Present. ble
on customizable It cannot be | It cannot be | to some
according fully fully extent
to client’s needs and | customized | customized | By
can be according | according | allowing
tailored according to | to to private
client’s specific auser’s auser’s branding
requirements requiremen | requiremen | etc
including branding ts ts and
etc as mentioned and only and only through
earlier. some some some other
options on | options on | options via
a a the
Premium Premium Administra
basis are basis are tive control
allowed allowed Panel.
such as such as




increasing | increasing
space/mail | space/mail
quota etc. quota etc.

8. | Integration | Present. Virus Virus Anti Spam | Anti-
with other Xgen Plus is already | scanners scanners And Anti Virus
antivirus/an | integrated with one of | and Spam | and Spam | Virus Capabiliti
tispam the blockers blockers filters es

world’s best(Ranked | available available available

as 6 but but

in the world by Red Still lot of | Still lot of

hat spam gets spam gets
through through

antispam product and and

developed by Data Full Full/adequ

Infosys Ltd which protection | ate

takes care of all is still not | protection

Spam and virus yet is still not

issues relieving users | available yet

completely of any available

worries regarding

Spam and Virus

attacks.

9. | IDcanbe This again is a unique | No such No such No such
changed feature which lets the | feature feature feature
Dynamicall | user change the ID of | available available available
y at the the sender at compose | as yet. as yet. as yet.
time of Page dynamically
compose ,SO

then the mail is sent
from that ID despite
being at other user’s
compose page

10. | Secure Present. No such No such No such

Folder feature feature feature
A folder that is Present Present Present
protected by
additional password
and is used to store
sensitive
correspondence.The
user can store his
confidential mails in
this folder and this
folder is accessed by
a secure password

11. | SMS asa Present with full Present but | Present but | Present but




Flash SMS compose not with not with not with
feature, that is the these these these
entire SMS can be features. features. features.
sent as a matter along As only
with a unique feature SMS alerts
of sending it as a Can be
Flash message sent.
meaning it won’t be
stored in user’s
mobile’s inbox and
will be deleted as son
as the
user reads that
message.

12 | Filters Present along with Present, Present, Present,
along with | the but not but not but not
setting of facility to set ‘Rules’ | with such | with such | with such
Rules. which lets the user facility facility facility

specify/set upto 20
rules or actions for re-
directing mails to
specified folders etc.

13 | Administrat | Present with various | Not Not Present
or options such as : Present, Present, e Use
Control e User Creation | Only Only r
Panel for e Message premium premium Cre
Corporates( Alerts(Allowi | Features Features atio
Special ng Domain available available n
feature) administrator e No

to send Mes
message to all sag
users) e

e Mail Logs(To Ale
show the rts
details of e No
incoming and Mai
outgoing 1
mails/mail Log
size and Total s
Average with e No
mail details Mai
being shown ling
year wise, List
month wise or e No
day wise) Syst

e Mailing List em Local




e System Log
showing
complete
system
Information
such as :

a) Traffic
Analysis

b) Load
Average

¢) CPU Load
d) Disk Usage
e) New TCP
Connections
f) RAM Usage

e AntiVirus
Mail Log
maintaining
information
like(Virus
name,
Number of
mails infected
with virus
etc.)

e Backup/restor

e

Used for
taking

Database
backups

Log

o C(Cus
tom
ised
Mai

Box
Size

Ant
Vir
us

Mai

Log

Backup
present

Mailing
Lists
which
physically
writes the
message
to disk
before it
announces
success,
so that
mail
doesn't
get lost
if the
Power
goes out

14

Integration
with other
ERP

This is a feature that
is

Upcoming and
integration

of this product with
other

ERP systems is
proposed

and intended.

No such
feature
available
as yet

No such
feature
available
as yet

No such
feature
available
as yet

15

Unlimited
folders and

Present.
Unlimited folders can

Folder
creation

Folder
creation

Available
with option




space be created by the Subject to | Subjectto | of
Customizati | user and space space Creating
on for each | Space can be fully constraints | constraints | unlimited
user customized for the and space | and space | email-id’s
user. customizati | customizati | and space
on on also can be
only only customized
available available accordingl
to an to an y
extent/limit | extent/limit | But with
at at some
a premium | a premium | restrictions
16 | Mails Per Present Not Not
Page This option lets the Present Present
user set the number of
mail entries from 10
to 50 in a single page,
thereby
enabling the user to
have a choice in
deciding
the inbox page to load
a little faster.
17 | Availability | This Product is quite | No such No such Some
on flexible as it can be Feature Feature options
standalone | installable as a stand | available available controlled
application/ | alone as yet as yet By the
software application/software vendor
by any client at and is not
his/her location Sfully
without any kind of vendor
dependency independe
whatsoever nt
on the vendor of the
product.
18 | Mail Present Not Not Technical
interaction | This is a good feature | Present Present Support
which helps the user provided

to maintain a history
of mails

thereby keeping a
record of

all mails related to a
particular




correspondence.

IMAP/POP | Present Present Present IMAP IMAP

19 | 3 Support Any web mail client support and

can be configured Pop3
support

20 | Telephone | This is a feature that | Support Support Technical

and Chat is only only Support
Support Upcoming and would | available available | provided
be aimed at providing | through through
online support to its | Mails Mails.
users.

21 | Block Present Present Present Present,
mail can
be blocked

22 | Change Present Present Present Present

Password
23 | Signature Present Present Present
24 | Group Present. Present Present Present.
Mailing Again a smart butnotto | but not to
feature. this extent | this extent
The User can create and only and only
unlimited groups and | standard standard
then add different bcece, cc bece, cc
contacts to each features etc | features etc
group, thereby then are there. are there.
enabling him/her to
send mails to that one
Group at one go.
25 | Search Present Present Not Present
Present
26 | Compose Present with a unique | Present but | Present
feature of scheduling | not with but not
upto 9 reminders for | this feature | with this
the same mail on feature

different dates and
then sending it once




27 | Calendar Present Present Not
Present
28 | Space Present. Present. Present Present
Information | Gives information But it does | Butitdoes | But it does
regarding: not show not show not show
e Allotted Remaining | Remaining | Remaining
Space Space Space Space
Capacity including including including
e Space Utilized Trash and | Trash, only | Trash
e Remaining also it in terms of
Space doesn’t percentage
including shows a
Trash graphical
e (Graphical display of
Display of Spacc
Space gtilization
utilization in | 11
percentage percentage.
29 | Scheduling | Present, along with Present, No feature
reminders a unique facility of but of setting
missed pop ups which | not with reminders
will show the list of | the
those reminders facility of
which were not showing
shown. missed pop
ups.
30 | Folders Present(Inbox,Sent,D | Present, Only Only
rafts, Trash,Secure,Vir | except Standard Standard
tual Storage,Personal | Virtual folders folders
Folders) Storage(as | present,but | present,but
described | no concept | no concept
in 3. of of
above) Virtual Virtual
Storage Storage
and and
Secure Secure
Folder Folder







