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Introduction X G@l‘/r?(us

To put EMails a fastpaced conduct for users to practicgenPlus team
integrated features thabffers completecontrol over the email communication
andresponse management systeXiGenPluss a total email management and
relationship solution that has been designed espkg to cater to the needs of
the organization whether your are a SME, Email Service Provatetarge
business house, PSU or Govt. departmeXGenPlusadds new dimensions to
internal communication and brings a whole new meaning to responding to
customers by sharing of information and pooling resources

Purpose

XGEN PLURas been designed to ake email usage pleasant and yet have

robust business outlook. It is also designed to make a customer central to it. It

has everything that a user has been using in an email while it adds extreme

value by its advanced features to radically enhatieeuses productivity,saves

time without compromising the security and privacyGen Pll@a NB Y| NJ | 6f S
featureslike Virtual Storage, Setting System Messages, Secure fol@eosip

Email Picture GalleryScheduling tasks and Reminders, Sending &MISFAX

through mail etc. XGEN PLUS a product of research and challenge and it

contains every feature that one had wished for in their email.

XgenPlus not only offers the ready to use advanced features but also providers
the flexibility to built new features quicklas per the organization needs and
integrate with them seamlessly.

ProductTechnologyProspective

A Itis a Java based program and provides a graphical user interfag#. It
run only oninternet Explorer, 5.5 or above, and compatible wibogle
Chrome,Safari and Firefox

A It provides menus to select various options as well as other graphical,
event driven interface methods to make choices and navigate the
application.

A The XGen Plugrovides SMSand SMSgateway integrated with it.
Latest web 2.0 techriogies are used to built the entire architecture i.e
AJAX,J2EE.
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A It uses Database (postgresql) as message store enabling all the power of
database engine to be use&ee scalability section for more details.

Web Interface KgenPlud-eatures:

1. HOME Home page is the page where yooay start. We recommend that you
spend moment on the home since it gives you vital information at a glance.

1 Space InformationGives information of:

9 Allotted Space Capacity

1 SpacdJtilized

1 Remaining Space including Trash

1 And a graphical display of spaaizationin percentage

9 Login Information Gives information of:

Lastlogin IP

Last log in Date

Current |IP Address

Last Unsuccessful Login IP anaist 10 login IP details.

= =4 =4 =

1 Resetlt resets last unsuccessful Login IP and Last 10 login IP details.

2. Scheduling Remindershe user can set reminders as Popup, SMS or Mail which will
help in reminding some important tasks. The reminders can be sent on a particular
date and time.

3. Calenda: A utility calendar is displayed which shows past and future dates. The
current date is shown as bold format. When the user clicks on any date then all the
reminders which have been scheduled for that particular date will be displayed.
When the user clks on any date and then on add task button, he can schedule the
reminder for that date.

4. System MessagesThe System Administrator can set any kind of messages or alerts
if he wants to convey some message to all the users of a Domain or a particular user
of the domain.

5. Account StatusShow status information of different folders.
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6. Folders: There are varied kind of folders, namely
a & Inboxg Default folder for receiving emails.
b. Sente Default folder for saving sent emails.
c. B Draftsg Auto saves the emaitiuring compose/reply/fwd every minute.
d. Trashg Default trash can folder to move email when emails deleted.

e. [B PersonalFolders All personal folders created by the user. The user can
enjoy the facility to create unlimited folders.

f. (3 Securefolder: Secured folder is protected by additional password and is
storing very sensitive correspondence. The user can store his confidential
mails in this folder. The folder is accessed by a secure password.

g. & Virtual Storage: It ‘stores bulky files, which coulde difficult for the
sender to transport by nail or for receiver to receive them in their limited
storage in inbox and in this case the receiver will receive only the link of the
file instead of the whole file and hence the inbox will not be overloaded.

SRR EAMail List View of all the folders Folders list is in always visible mode, on
om v [Go| [ Advance which you can click all the times and view the emails of any folder instantly.
)I—i:isw —F°L°ER5[ Right click menu also works on the emails shown in the entire folder. Right click
| Inbox (17615) YSydz 2FFSNAE WLyall yid vo&tbiering Beseails. St SGSQ 2 L.
] Sent
| Draft
e e Mail list view page alsoffers Quick View for going through the emails in a
;i:::::m quickest possible manner. Just take your mouse over any email and you will be
3 dvwnl given shown the emails with an option to reply/fwd with attachment or
3 Acct .
1 Internet WIthOU'[
iClick on [*] icon to add the mail(s) in shortcuts. picture galler
reck Mail |  Show Interaction | Quick View v
oveTo Select Folder v [ Block [Forward Many| Delete | Un/Read | 1-30 v 5
Jiew [Reply [Forward | Switch to Advance View Close [ puneet Tiwari (For« [*] Notification of Intro... 11i...
“‘rom customercare@dil.in Mailld:[7 134553] Print . 5
ro el [T sandhya joshi [+] Fw:Fw:Fw:Fw: ... 10:..

Product Info-Plat ol 10:

< H accounts@dil'in F® ¥ cn akh [+]
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&% Virtual Storagecan be used to gain access to the stofiéels from any location for
reference or use. The user can upload as many files as his mailbox size pe

Step 1

e Description

Step 2
To Upload a file Please click on "Attach” button.

our Remarks Here

Search File

Global Retreat edited ppt
comperative vendors antispam.pdf
how to succeed ajavdata poddarppt

Name of File

xgen features 2008 09 edited docx

Attach File

[Sendiink] [ipeiets] Show
File Description Dated
xgen_features_2008_09_edited.docx 06 Mar 2008
Global Retreat_edited.ppt 28 Feb 2009
comperative_vendors_antispam.pdf 22 Feb 2008
how_to_succeed_ajaydata_poddar.ppt 16 Feb 2009

S.

1-30
Size (KB
467.-
12028.5
127.€

10388.5

When clicked on Send link page, a compose page gets createmnatically and
secured link to the file gets added into the email. Now the emalil is ready to be sent

wain

Search ~ompose

Loniacis SCiedunng VI WY

iority Normal v Send 0n[09/03/2009 16:44 [ Send | Recent Contacts Fax SMS Group Ma

Te

ubject |

Syel

v [Font]

v [Size] ~

Bz U E=E=EE—-cEEAoe 0y

Please Click Here To Download comperative vendors antispam.pdf
Please Click Here To Download Global Retreat edited.ppt

Please Click Here To Download xgen features 2008 09 edited.docx

7. Share Folders :

E.Inlm:-:
Sent
= Draft
Trash
Secure
= Storage

X| Antispa

f

X Jvvnl

X| Acct

rail Accouni (eg: admin@xgenplus.com) of this mail service

rare with all users .
Share with user ‘

low "Delete” permission for mails i}

w "Reply” permission for mails

1

—

IF you click on Foldel%’button on top, you will find the following features.

Sharing of folder: Click on tHE&- symbol, you will
be given the option to share the specific folder with
specific user or all the users on that domain.

You can find out total space consumed by that
folder out of your entire space allocated.

You can find out how much virtual storage and

contracts have consumed the space.

You canunsharethe folder of your choice if you

R2y Qi sbyd Ad G2

oS

fAaGSR AY

You can delete the folders or create new folders of

your choice
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8. Category

FOLDERS

ategory

4 All New Mails

| Read Mails

1 Forwarded Mails
', Replied Mails

3 High Priority

) Todays Mail

_ Yesterdays Mail
] Scheduled Mail
¢ Reply Awaited

7 GMS

General Constraints

Users are expected to
have a general
familiarity with web

browsers and Internet.

.

|EMai| | ﬁSMS | &Grnupmail | F‘ersnnalizedMail]

All New mails

Read mails: This witbntain all the entries of mails which have been read,
no matter in whichever folder they are.

N
puf

¢ FeQa YI At a

. SAGSNRI2Qa YIAf a
Replied: It lists all those mails which have been received as a reply
Forwarded: It lists all those mails which have been reckasforwards

High Priority It lists all those mails which have been received as high priority

Attachment It lists all those mails which have been received with one or
more attachments

Scheduled: It lists all those mails which have been scheduled to bhesen
later dates.

Reply Awaited: It lists all those mails for which mails have been sent and the
receiver has to reply back.

SMSAIl SMS sent from #ixgen interface.

FAX AllFAXsent from the xgen interface.

. Quarantine: If user has set the emails to move the unknown senders email

in.quarantine.

Picture Gallery: A picture album will be shown, which is created
automatically out of the images received your emails. The pictures are
automatically grouped by sender id and date.
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9. SearchPrevailing search option gives the power to amplify the sedbcie can:

a. Look in Alfolders or specify any particular folder.

b. CAYR YSaal3asSa SoSy é.u;éANchA}[\L‘,:y‘[jAya i aO2ydu

ﬂ From Search Criteria :

H Search in All Folders ~
ﬂ SUbJeCt Where Anywhere -
1 Message FromDate dd v mm v yyyyloin
T To Necsage
f Anywhere(any folder) Z?;,c:menwm

A AttachmentType

1 Attachment Name; search on the basis of attached file name in email:
1 Attachment Type; search on the basis of docemt type attached in

email.
Email Size search on the basis of email size.
Email 1Dg Just put the unique number of the email and-search.

= =

The user canestricthis search according to date range.
10. COMPOSEThe Compose page provides three differtailities:

iain_| | lobox || Search (| Compose || Contacts || Scheduing || View |

A = [ ]
riority Normal v Send On/09/03/2009 18:08 ') Send | Recent Contacte Fax SMS Group Mai

Send Mail: It facilitates one to

1 Send mails.

1 Design a desired format by using rich texttHTML with emotions.

9  Mail can be sent to multiple recipients, by inserting commas.

I Send email to Groups with individual id.

f /2YLI2aSR YIFIAft Oly o6S aSyid G2 Y2NB (Kly 2yS
08 0fAYR OFNb2y O0O2Lk 4. 00¢®

1 Quick address book for easy loading.

1 Add/Delete the attachments.

I Save a copy of composed mail as draft,

1 Send the same mail on different datesdpheduling them up to 9 reminders. etc.

Send SMSUser can send SMS to any mobile in Indiba$following features:

Messages up to 120 characters can be sent.

Schedule the delivery of SMS messtmduture date/time delivery

Save a copy to Sent fi@dr of the email a/c

Rule based SMS alert to alert the user if specific email reaches to inbox.
Quota setting capability for each user / domain for number of sms.

SMS quota limit used alert setting facility to user.

Task scheduler alert via SMS.

SMS fdler to see all SMS sent by the user.

=a —a —a -—a —a —a L,
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Group Name

<t Of Groups :

»

AISEC (80)
BRAZIL (4)

CORE (12)
CUSTOMERS (108)
DHRUVBDAY (12)
DIL (23)

DNC (7)
FRIENDS_FA... (61)
GENERAL (471)
GOVT (95)

18M (11)

2xXvE
Z2xve=
ZxveE
Zxve
Z2xXv E&
2xvE
22Xy B
Z2xvE=
2xXvE
2Xv 8
2xXvE
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11. 4 CONTACTSThe Contacts page is segregated into two parts:

a. Add Groups The user can create unlimited groups and then add
different contacts to each group. There is one default group known as the General
Group.

b. Add Contacts Used to add the -enail addresses and other details of
0KS dzaSNRna FNASYyRaed ¢KS dzasSNJ Oly al @Ss
oMove T& 2 NJ a /otidgthetugeE can moveopy one or more contacts to
different groups. The user can edhe contact by clicking the link of the-reall
address.

3
12. "W ALTERSThe Filters page comprises of two parts:

a.

Block The user can block anyniail address or the whole of domain in order to
stop incoming mails from a particulameail address or domain.

Rules The user has the privilege to set some actions according to his choice for
incoming mails. The user can set up to 20 rules and can send the mails directly to
any folder when mail is from specified person or message contains specified word
in to, cG bcc, and subject or body text.

Advanced ForwardingYou can set auto forward rules to move the emails to other
account with an option to store in your account or not. You have an option to even
change the from id for the next recipient so that he can #ezemail as per your
choice.

DI



