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Introduction 

To put E-Mails a fast-paced conduct for users to practice; XgenPlus team 

integrated features that offers complete control over the email communication 

and response management system, XGenPlus is a total e-mail management and 

relationship solution that has been designed especially to cater to the needs of 

the organization, whether your are a SME, Email Service Provider or Large 

business house, PSU or Govt. department.  XGenPlus adds new dimensions to 

internal communication and brings a whole new meaning to responding to 

customers by sharing of information and pooling resources.   

Purpose 

XGEN PLUS has been designed to make email usage pleasant and yet have 

robust business outlook. It is also designed to make a customer central to it. It 

has everything that a user has been using in an email while it adds extreme 

value by its advanced features to radically enhance the users productivity, saves 

time without compromising the security and privacy. XGen PlusΩǎ ǊŜƳŀǊƪŀōƭŜ 

features like Virtual Storage, Setting System Messages, Secure folders, Group 

Email, Picture Gallery, Scheduling tasks and Reminders, Sending SMS and FAX 

through mail etc. XGEN PLUS is a product of research and challenge and it 

contains every feature that one had wished for in their email.  

XgenPlus not only offers the ready to use advanced features but also providers 

the flexibility to built new features quickly as per the organization needs and 

integrate with them seamlessly.  

Product Technology Prospective 

Á It is a Java based program and provides a graphical user interface. It will 

run only on Internet Explorer, 5.5 or above, and compatible with Google 

Chrome, Safari and Firefox. 

Á It provides menus to select various options as well as other graphical, 

event driven interface methods to make choices and navigate the 

application.  

Á The XGen Plus provides SMS and SMS gateway integrated with it.  

Latest web 2.0 technologies are used to built the entire architecture i.e 

AJAX,J2EE. 
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Á It uses Database (postgresql) as message store enabling all the power of 

database engine to be used.  See scalability section for more details.  

 

Web Interface (XgenPlus Features): 

1. HOME: Home page is the page where you may start. We recommend that you 

spend moment on the home since it gives you vital information at a glance. 

¶ Space Information: Gives information of: 

¶ Allotted Space Capacity 

¶ Space Utilized 

¶ Remaining Space including Trash 

¶ And a graphical display of space utilization in percentage 
 

¶ Login Information: Gives information of: 

¶ Last log in IP 

¶ Last log in Date 

¶ Current IP Address 

¶ Last Unsuccessful Login IP and Last 10 login IP details. 
 

¶ Reset: It resets last unsuccessful Login IP and Last 10 login IP details. 

 

2. Scheduling Reminders: The user can set reminders as Popup, SMS or Mail which will 

help in reminding some important tasks. The reminders can be sent on a particular 

date and time.  

3. Calendar: A utility calendar is displayed which shows past and future dates. The 

current date is shown as bold format. When the user clicks on any date then all the 

reminders which have been scheduled for that particular date will be displayed. 

When the user clicks on any date and then on add task button, he can schedule the 

reminder for that date. 

4. System Messages: The System Administrator can set any kind of messages or alerts 

if he wants to convey some message to all the users of a Domain or a particular user 

of the domain. 

5. Account Status: Show status information of different folders. 
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6. Folders : There are varied kind of folders, namely-  

a.  Inboxς Default folder for receiving emails. 

b.  Sentς Default folder for saving sent emails. 

c.  Draftsς Auto saves the emails during compose/reply/fwd every minute. 

d.  Trashς Default trash can folder to move email when emails deleted. 

e.  Personal Folders- All personal folders created by the user. The user can 

enjoy the facility to create unlimited folders. 

f.  Secure folder: Secured folder is protected by additional password and is 

storing very sensitive correspondence. The user can store his confidential 

mails in this folder. The folder is accessed by a secure password. 

g.  Virtual Storage: It stores bulky files, which could be difficult for the 

sender to transport by e-mail or for receiver to receive them in their limited 

storage in inbox and in this case the receiver will receive only the link of the 

file instead of the whole file and hence the inbox will not be overloaded.  

 Mail List View of all the folders ς Folders list is in always visible mode, on 

which you can click all the times and view the emails of any folder instantly. 

Right click menu also works on the emails shown in the entire folder. Right click 

ƳŜƴǳ ƻŦŦŜǊǎ ΨLƴǎǘŀƴǘ wŜǇƭȅκCǿŘκ5ŜƭŜǘŜΩ ƻǇǘƛƻƴǎ ǿƛǘƘout opening the emails.  

 

Mail list view page also offers Quick View for going through the emails in a 

quickest possible manner. Just take your mouse over any email and you will be 

given shown the emails with an option to reply/fwd with attachment or 

without. 
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 Virtual Storage can be used to gain access to the stored files from any location for 

reference or use. The user can upload as many files as his mailbox size permits.  

 

 

 

 

 

  

When clicked on Send link page, a compose page gets created automatically and 

secured link to the file gets added into the email. Now the email is ready to be sent.  

 

 

 

 

 

 

7. Share Folders : 

IF you click on Folders button on top, you will find the following features.  

¶ Sharing of folder: Click on the  symbol, you will 

be given the option to share the specific folder with 

specific user or all the users on that domain.  

¶ You can find out total space consumed by that 

folder out of your entire space allocated. 

¶ You can find out how much virtual storage and 

contracts have consumed the space.  

¶ You can unshare the folder of your choice if you 

ŘƻƴΩǘ ǿŀƴǘ ƛǘ ǘƻ ōŜ ƭƛǎǘŜŘ ƛƴ ȅƻǳǊ ŦƻƭŘŜǊǎ ƭƛǎǘΦ  

¶ You can delete the folders or create new folders of 

your choice.  

 

javascript:void(0)
javascript:void(0)
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8. Category:  

 

a. All New mails 

b. Read mails: This will contain all the entries of mails which have been read, 

no matter in whichever folder they are. 

c. ¢ƻŘŀȅΩǎ Ƴŀƛƭǎ 

d. ¸ŜǎǘŜǊŘŀȅΩǎ Ƴŀƛƭǎ 

e. Replied: It lists all those mails which have been received as a reply 

f. Forwarded: It lists all those mails which have been received as forwards 

g. High Priority It lists all those mails which have been received as high priority 

h. Attachment It lists all those mails which have been received with one or 

more attachments 

i. Scheduled: It lists all those mails which have been scheduled to be sent on 

later dates. 

j. Reply Awaited: It lists all those mails for which mails have been sent and the 

receiver has to reply back. 

k. SMS: All SMS sent from the xgen interface. 

l. FAX: All FAX sent from the xgen interface. 

m. Quarantine: If user has set the emails to move the unknown senders email 

in quarantine.  

n. Picture Gallery: A picture album will be shown, which is created 

automatically out of the images received in your emails. The pictures are 

automatically grouped by sender id and date.  

 

 

 

 

 

General Constraints- 

Users are expected to 

have a general 

familiarity with web 

browsers and Internet. 
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9. Search: Prevailing search option gives the power to amplify the search. One can: 

a. Look in All folders or specify any particular folder. 

b.  CƛƴŘ ƳŜǎǎŀƎŜǎ ŜǾŜƴ ōȅ ǿǊƛǘƛƴƎ ǘƘŜ άŎƻƴǘŀƛƴέ ƻŦ- 

¶ From  

¶ Subject 

¶ Message 

¶ To  

¶ Anywhere (any folder) 

¶ Attachment Name ς search on the basis of attached file name in email. 

¶ Attachment Type ς search on the basis of document type attached in 
email. 

¶ Email Size ς search on the basis of email size. 

¶ Email ID ς Just put the unique number of the email and search. 
 

The user can restrict his search according to date range. 

10. COMPOSE: The Compose page provides three different facilities:- 

Send Mail: It facilitates one to: 

¶ Send mails.   

¶ Design a desired format by using rich text/HTML with emotions. 

¶ Mail can be sent to multiple recipients, by inserting commas.  

¶ Send email to Groups with individual id.  

¶ /ƻƳǇƻǎŜŘ Ƴŀƛƭ Ŏŀƴ ōŜ ǎŜƴǘ ǘƻ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ǇŜǊǎƻƴ ŜƛǘƘŜǊ ōȅ ŎŀǊōƻƴ ŎƻǇȅ ά/Ŏέ ƻǊ 

ōȅ ōƭƛƴŘ ŎŀǊōƻƴ ŎƻǇȅ ά.ŎŎέΦ  

¶ Quick address book for easy loading.  

¶ Add/Delete the attachments.  

¶ Save a copy of composed mail as draft,  

¶ Send the same mail on different dates by scheduling them up to 9 reminders. etc. 

 

Send SMS: User can send SMS to any mobile in India. It has following features: 

Á Messages up to 120 characters can be sent.  

Á Schedule the delivery of SMS message for future date/time delivery. 

¶ Save a copy to Sent folder of the email a/c. 

¶ Rule based SMS alert to alert the user if specific email reaches to inbox.  

¶ Quota setting capability for each user / domain for number of sms. 

¶ SMS quota limit used alert setting facility to user.  

¶ Task scheduler alert via SMS. 

¶ SMS folder to see all SMS sent by the user. 
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11.  CONTACTS: The Contacts page is segregated into two parts:- 

 

a. Add Groups: The user can create unlimited groups and then add 

different contacts to each group. There is one default group known as the General 

Group. 

b. Add Contacts: Used to add the e-mail addresses and other details of 

ǘƘŜ ǳǎŜǊΩǎ ŦǊƛŜƴŘǎΦ ¢ƘŜ ǳǎŜǊ Ŏŀƴ ǎŀǾŜ ǾŀǊƛƻǳǎ ŎƻƴǘŀŎǘǎ ǘƻ ǘƘŜ ƎǊƻǳǇǎΦ ²ƛǘƘ ǘƘŜ 

άMove Toέ ƻǊ ά/ƻǇȅ ¢ƻέ option, the user can move/copy one or more contacts to 

different groups. The user can edit the contact by clicking the link of the e-mail 

address. 

12.  FILTERS: The Filters page comprises of two parts:- 

 

a. Block: The user can block any E-mail address or the whole of domain in order to 

stop incoming mails from a particular e-mail address or domain.  

 

b. Rules: The user has the privilege to set some actions according to his choice for 

incoming mails. The user can set up to 20 rules and can send the mails directly to 

any folder when mail is from specified person or message contains specified word 

in to, cc, bcc, and subject or body text. 

c. Advanced Forwarding: You can set auto forward rules to move the emails to other 

account with an option to store in your account or not. You have an option to even 

change the from id for the next recipient so that he can see the email as per your 

choice.  

 

 

 

 

 

 

 

 

 

 


