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XGen Plus Server Administration Guide

. Introduction

XGenPlus is the most advanced mail server and web mail client which provides fast, secure and reliable emailing
solution along with unified mailing service. It's a total email management and relationship solution that has been
designed especially to cater to the needs of any organization, be it an ISP, Hosting Companies, Larger
Enterprise, SMB, BPO, Colleges, Schools or Government offices. XGen Plus makes email communication agile
for all users.

And to bring in the same experience for server and domain administrators, XGenPlus has got a secured &
powerful yet easy Ul interfaced administrator panel.

This document outlines the detailed functionality of XGenPlus Server Admin panel.

. Why XGenPlus Admin Panel?

What is so special in Admin panel in XGenPlus? How is it different from other email products’ admin
functionalities? What does it hold unique for administrators? And how does it ease Server admin’s job?

Above questions have been answered through the list of advantages mentioned below. XGenPlus admin can:

e Manage Server Admin, Domain Admin, Billing Admin, User Level and Owner Level Controls along with
easy management of multiple domains and users through single Web Based admin panel

e Easily control space quota, SMS & fax quota, IP address range and other features for each domain

e Set Login limits, Authentication & Password policies for users on domain level

e Easily add bulk users to domains by using ‘Bulk Add’ option, thus, getting freedom from manual work
involved in adding each user one by one

e Send automated Alert/Warning/notice messages without admin’s intervention, thereby, reducing admin’s
manual work

e Easily manage domain as well individual settings from admin panel

e Easily get audit details for each user through admin panel

e Easily create multiple reports as and when required

. XGenPlus Server Administration — Functional Description

Administration section of XGEN is most important part of the system. Through this system administrator can
control the application.

Administrator can perform following tasks using Administration Section-

e View Mail Server Details
e Manage Domain and Accounts
o Add Domain
o Manage Groups
o Search
o Generate Alerts through Shout Box
o Add Resource

o Add Resource Type
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o Alerts/Notice
e Manage System Services
e View the Status of Server & Domain statistics and antivirus mails logs
e Reports
e Spamjadoo Settings

e [Fax Settings

A user with server administrative rights can see an Admin Button on the top right side of the main window. There
is an Admin button in the right side of the tool bar (Below figure).

dministrator Home

XG@N‘?{u; quick ‘search From ™| Q

Worlds Most Advanced E-Mail Server Assignments | Report | | Folders | Filters |

Fig. 1 XGen Plus - Admin Button

Server administrator can view XgenPlus Mail Server overview page.
The overview page shows the following details:
1. Domain Name-- It shows the name of the domain.
2. Access-- It shows whether the users of that particular domain have full access or restricted access.
a. Full - users with full access will be able to send as well as receive emails in their mailbox.
b. Restricted - users with restricted access can only view the mails in their mailbox. They will not have
permissions to send the emails.
3. User- It shows total number of active users & total number of users registered on the particular domain.
4. Space (MB) -- It shows the utilized space & total space allotted (in MB) to the domain.
5. SMS Allotted-- It shows the number of utilized SMSs & total number of SMSs allotted to the domain.
6. Organization Name- It shows the name of the organization of that particular domain.
7. Status-- It shows whether the particular domain is active or deactivated currently.
a. Active - users of active domain will be able to send as well as receive emails in their mailbox.
b. De Active - users of de-activated domain will not be able to login to their mailbox. The domain will

stop receiving emails and no user will be allowed to use web/pop/imap/mobile or smtp.

8. Expiry Date-- It shows the expiry date of domain.

Below is the screen shot for the same.
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Shelza Goel shelza@shiv.dil.in S
XGONP> :
Worlds Most Advanced E-Mail Server
SEARCH DOMAINS Server Details
J Total No. of Domain 66 SYSTEM SERVICES
Show Al Total No. of User 951/63720 XgenPles iR
M exoiced SMTP-IN St i
= = {o] c :
W web view Total No. of Mails 173000 B Running:from 21:0ct 2011.10:32
B oeactive - — SMTP-QOUT | Stop | Running from 19 Oct 2011 13:50
Total No. of SMS 7444/50503
eoer Stop | Running f 2 5
" — g from 21 Oct 2011 15:28
Xgen Mail Server Total Size(MB) 92995/587534
S Domalns B ACeuunte map 5top | Running from 21 Oct 2011 10:41
Ff‘j System
F-status
T Status Domain Details
Reports
Spamlados Settings S.No. | Domain Name ¥ Access Y |User Space (MB) |SMS Alloted Org. Name ¥ Status Exp. Date
Fax Settings | | |
1 aaa.com Full 11/11 45/45 0/50 sgsgs Active 20-Apr-2011
2 abc.com Full 5/10 19/20 0/20 sgsg Active 20-May-2023
3 abhishek.com Full 7/10 20/20 | 0/0 abhishek.com Active 08-Jul-2011
4 abhishek.in Full 1/1 5/15 0/1 abhishek.in Active 28-Oct-2011
5 acb.com Full 10/10 33/34 |0f434 ffff Active 20-Apr-2010
6 aks.com Full 3/10 15/5 | 0/0 aks.com Active 12-Sep-2012
7 aks.in Full 3/10 15/1000 0/0 aks.in Active 07-Sep-2012
8 anilsharma.co.in Full 3/10 15/10024 0/0 anilsharma.co.in Active 28-Sep-2012

v

i~

Fig. 2 XGen Plus -XGen Mail Server

Please note that Server admin can also start and stop the system services of the Xgen mail sever forcefully. Also,
Server administrator has all the rights of Domain Administrator as well.

3.1 Domain and Accounts

3.1.1 Add Domain

This page allows server admin to create a new domain on the server and set the settings for it. To create a new
domain, administrator needs to fill mandatory fields on Domain Creation page and then click on 'Save’ button.
The contents of the Domain Creation page are described below.

SEARCH DOMAINS -

Show all
Eapiresd
Wah Visw
D i e

qan Mall Servar
=l Bamaing @ Accounte

Manaae Groups
* soarch
* shout bon
* add Barourss
* A4dd Rasource Typs
A .

Opiions Infe

DOMATR [ pefault pomain

Marme®

Aooess Full w
Status Active
Space Quota * ME
SMS Quota ¥

Fax Quots ™

Allaiwed Hoat TP rangs Start End

Total Nurnber of usars®

Enable Assignment Moduls [ Enable auts assignment module on this dormain.,

Enable Data Security

| Enable anoryption to store amails,
all ermails will be anorypted before ssnding into database
rmaking to impossible to be read by anvone slze,

Fotel 3% autra space Ragquired,

Save Rmsat

Fig. 3 XGen Plus - Create a New Domain
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Mandatory Fields

1. Domain name

2. Space Quota

3. SMS Quota

4. Fax Quota

5. Total Number of users

Server Administration Guide

Description/Action

If this is checked, then SMTP process will deliver all
emails, received as ‘userid@ipaddress’ and without any
domain name, to the default domain

Enter the desired domain name to create a domain. Only
Server administrator can create the new domain.

Full -> If full is selected, then the users of domain will be
able to send as well as receive emails in their mailbox

Restricted -> If restricted is selected, then the users of
this domain can only view the mails in their mailbox, they
will not be allowed to send the emails

Active -> ‘Active’ status enables all services for domain
and users will be able to login to their accounts

Deactive -> ‘Deactive’ status disables user’s login and
SMTP service will stop receiving emails

This field shows space allocated to domain as a whole.
This is set by Server Administrator and is a Read-Only
field for Domain Administrator. Domain admin can
allocate/distribute this much space to all users created
on this domain

Note: This allocation does not physically block space on
storage and its logical allocation

This field shows number of SMSs allowed for the whole
domain. This is set by Server Administrator and is a
Read-Only field for Domain Administrator. Domain admin
can allocate these many SMSs to all users created on
this domain

Note: Domain admin must ensure that SMS gateway is
integrated with the server. Contact Server Admin for
details

Field Name Field Type
Default Domain Checkbox
Name Textbox
Access Dropdown
Status Dropdown
Space Quota Textbox
SMS Quota Textbox
FAX Quota Textbox

This field shows number of fax allowed for the whole
domain. This is set by Server Administrator and is a
Read-Only field for Domain Administrator. Domain admin
can allocate these many FAX to all users created on this
domain

Note: Fax Server must be installed and configured
before allocation of these services. Contact Server
Admin for details
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Field Name

Field Type

Description/Action

Allowed Host IP
Range

Textbox

This field allows you to set the host of IP ranges for your
domain. Once set, users of this domain can login ONLY
from allowed IP ranges.

Note: This IP range is in IP v4 and server admin can
enable it for IP v6 as well.

Total Number of
users

Textbox

This field shows number of users allowed for the whole
domain. This is set by Server Administrator and is a
Read-Only field for Domain Administrator. Domain admin

can create these many users on this domain

Enable Assignment
Module

Checkbox

If this is checked, all users of the domain will be able to
access Patent Pending ‘AIR’ (Automated Inward
Routing) module through their mailbox. For more details
about AIR, please visit www.xgen.in

Note: Excellent module for managing Customer Care,
Support and BPO

Enable Data
Security

Checkbox

If this is checked, all received & sent emails for this

domain will be encrypted before being stored into

database, thus, making it impossible to be read by
anyone else

Note: This encryption takes away 33% of the space
allocated for each email. E.g. Assume that normally you
are allowed to send 10MB mail. But after encryption, you
will be able to send only 6.7 MB mail. Rest 3.3 MB space
will be taken for encryption. Highly Recommended for

Security Agencies, Banks, Govt. Organisations

Save

Button

Saves the settings

Reset

Button

Re-Loads existing settings

3.1.2 Manage Groups

Click on ‘Manage Groups’ link in domain sub-menu on the left menu bar. This will take you to the page where you

can manage the groups for the domain and add/remove users from different groups.

Server Admin can perform following tasks from ‘Manage Groups’ page:

o Create New Groups

e Modify existing groups
e Assign/remove users from different groups
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Server Lroups
Sroup Nome Sarm Fesrch Taxt Go | | Show Ml
List of Groups: - 1 List of Users of grows | ANl 1-21 =
st {9) A= o 2
First Same  C-mad i Expiry Datn P
(res)
Ademine 100 Mo
7 change 100 MB
Charansh 0a Mt
¥ dunn ™ dammne 100 MR
dung 5
fa 80 NB
Garvit 100 M8
Warche 100 M6
Hrdyeal 100 Mo
partmacte 5w
Pushbor 100 M8
‘ Raun e 100 M8
na 100 MB
0 M
ove
05/26/20 0w
Action asogn selected o @ Group Name 1p3! ¥ Ge
a350n sekcted to
sasgn all to
1oriarad froey

Fig. 4 Manage Groups

» Manage groups -> Create New Groups

Server Admin can enter the name of new Group in the ‘Group Name’ textbox on the left corner of the page and
click on ‘Save’. Once done, the group will be successfully created and will be shown in the list of groups.

Server Groups
[Group Marme Save ] Search Text P Go|| Show all
List of Groups:- List of Users of group : All 1-15 v
¥ ladministrator (2 A7 =2 [] |First Name |E-mail id Expiry Date ?::;E used
b |test (8] A X|aP| = [] |Adminis... admin@xaen.in 05/28/20 100 MB
0 change change@xagen.in 05/28/20 100 MB

Fig. 5 Manage Groups - Create New Groups

» Manage Groups - List of Groups

e View Members:

Server Admin can click on the group name to see the members of the group. E.g. in the screenshot shown below,
clicking on ‘administrator’ group shows the members of this group in the list displayed on the right side of page.
Also the number of members present in the group is shown in front of the Group name in brackets ().

Server Groups
Group Name Save Search Text - Go|| Show All
List of Groups:- List of Users of group : administrator 1-15 v
[> administrator (2 A E] [] First Name |E-mail id Expiry Date ?I,E:;‘):E used
v ftest (8) A| || = [] |Adminis... admin@xgen.in 05/28/20 100 MB
[]|domaina... domainadmin@xge... 05/28/20 100 MB
Action | move to v Group Name | administrator |+ | |Ge

Fig. 6 Manage Groups — List of Groups
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e Edit Group Name:

Server Admin can click on ‘Edit’ icon shown in front of the group name to edit the group name. As soon as the
Server Admin clicks on edit, Group Name is displayed in the above textbox. Admin can change the group name in
the textbox and click on Save.

[Group MName ladministrator Save ]

List of Groups:-

* |administrator (2 rﬁgE
b ltest (8) E

Fig. 7 Manage Groups — Edit Group Name

e Delete Group:

Server Admin can click on ‘Delete’ icon shown in front of the group name to delete the Group. Once the admin
clicks on ‘delete’ icon, he/she will be shown a confirmation box asking for confirmation to delete the group. After
getting the confirmation, members of the group will be removed from the group and the group will be deleted.
Please note that the members of the deleted group will still be there in Contacts and are not deleted along with
the group.

Server Groups

Group Name Save Saarch Taxt / Go|| Show All
List of Groups:- 2 List of Users of group : All 1-15 ||
p S| [
b ladministrator (2) /fl;_(]‘r,/ =0} | ] IFirst Name |E-mail id Expiry Date (G';:g()n used
SIS
v ltest (8) A |delote 21 ] |adminis (admin@xgean.in 08/28/20 100 MB
. . conlae@xaen.in 05/28/20 100 MB
Message from webpage
- AlEhur@xaen.n 05/28/20 100 MB
'_} Do you really want to delete the Graup administyator filyinadmin@xge.., 05/28/20 100 MB
- ,/ It contains 2 user(s)
xgen.in 0s/208/20 oo MB
| ok || concel | \raBxgen.in 05/28/20 100 MB
14 wivaldxaen.in 05/28/20 100 MB

Fig. 8 Manage Groups — Delete Group

e Group Settings:

Server Admin can click on ‘Settings’ icon ('#) shown in front of the group name to edit the group settings. Once
the admin clicks on ‘settings’ icon, he/she will be taken to the settings page for the group.

Group Mame Save

List of Groups:-

*» |administrators (2 ;"?‘(E
b test (3 A '

Fig. 9 Manage Groups — Group Settings
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SETTINGS FOR GROUP : administrators

Domain xgen.in GROUP administrators
SERVICES FOR GROUP

[1sMTP -IN Oror Onrre
[IsmTe-0UT [Oimap ANTI-VIRUS

DEFAULT VALUE FOR GROUP

O NULL account (Do not store any message)

O Show Global Address Book

0 Show admin Address Book

O Allow sending mails only to Global and Admin AddressBook address.

Allowed Host IP range Start End
Recieve BCC of all Incoming mail to E-mail address
Send BCC of all Qutgoing mail to E-mail address
Dis-allowed attachment file type (Ex jpg, pna)
0 If user sends mail with Dis-allowed attachment type,

=zend BCC of mail to

SET LIMITS FOR GROUP
No. of Incoming Mails per Day
No. of Qutgoing Mails per Day
Total data MB per Day
Number of Perscnal Folders

Mo. of Contacts in Address Book

ool alllall|a

Fig. 10 Manage Groups — Group Settings

Note: Please refer to page 13 (Add User = Options) for details on Group settings page.

¢ Send Mail:
Server Admin can click on ‘Mail’ icon (E) shown in front of the group name to send a mail to the whole group.

Group Name Save
List of Groups:- Lis
¥ ladministrators (2) -"}(ﬁ{g ]

e 1% o il

Fig. 11 Manage Groups — Send email

Once the admin clicks on ‘Send Mail’ icon, a new COMPOSE window opens with ‘To’ field already populated with
Group address. Server Admin can easily compose group mail in this window and send the mail to the group once
done.

Please note that the Group mail will be sent as a Personalized Group Mail to all users i.e. all users of the group
will receive the email as if addressed to them and will not be able to see other email addresses to which the mail
has been sent. This helps grab user’s attention and also avoid unwanted group-mail replies in user's mailbox.
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| Compose Group Mail |

’TD USER:ADMINISTRATORS@xaen.in |

Subject
[Font]

Attachments: 00 v

v|[size]lv| B 7 U = —EEEEA R = D@

Fig. 12 Group Mail — Send Personalized Group Mails

» Manage Groups -> Users

The panel on the right side of ‘Manage Groups’ page shows all the users listed in the domain. E.g. the screenshot
below shows al the users of domain ‘xgen.in’ listed on the right panel of the page.

Server Admin can carry out following tasks to manage the users:

Search for user
Move Users to groups

a) Move selected users to a selected group
b) Move ALL users to a selected group

c) Move users from one Group to another
d) Copy users from one Group to another

Remove users from Groups

l1ai| Server e =
mains B Accounts erver Lroups
“xgen.in
& Add User Save Search Text P Go|| Show all
‘% Shout Box . -
4 Bulk Add List of Groups:- List of Users of group : All 1-15 |v]
‘& _Add Resource ¢ |administrators (2 Ax|aP =2 [] First Name |E-mail id Expiry Date SIE:;CE used
(@ Mailing Lists = (M8)
Dalerts/Naticies AK|eP O Adminis... admin@xgen.in 05/28/20 100 MB
; Blpolicies [] |chanae change@xgen.in 05/28/20 100 MB
“ Bl show All Users
Chitransh cmathur@xgen.in 05/28/20 100 MB
Etem D
frus [] domaina... domainadmin@xge... 05/28/20 100 MB
0 fax fax@xgen.in 05/28/20 80 MB
[] Garvit gbothra@xgen.in 05/28/20 100 MB
O Harshit hgoval@wgen.in 05/28/20 100 MB
O Hridyesh hbasall@xgen.in 05/28/20 100 MB
[]|postmaster  |postmaster@ *xgen.in 05/28/20 S ME
[] Pushkin pdubey@xgen.in 05/28/20 100 MB
O Raunak rshah@xgen.in 05/28/20 100 MB
[] Test test@xgen.in 05/28/20 1 MB
O inay vlchandewal@xgen.in 05/28/20 100 MB
o notices@xgen.in 05/28/20 amMB
D - nasscomforum@xg... 0 MBE
Action | assign selected to | v/ Group Name | administrators |+ | |Go

Fig. 13 Manage Groups - Users
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e Search for User:

Server Admin can search for any user by entering his/her name in the ‘Search text’ textbox and then clicking on
‘Go’ button.

Search Text - adm| Go|| Show All
List of Users of group : All 1-15 V
First Name |E-mail id Expiry Date Space used
(MB)
O Adminis... admin@xgen.in 05/28/20 100 MB
F] domaina... domainadmin@xge... 05/28/20 100 MB
Action | assign selected to | ¥ Group Name administrators |+ | |Go

Fig. 14 Manage Groups — Users - Search Users

Clicking on ‘Show All’ button will clear the search result and show the list of all users as shown in the screenshot
below.

Search Text yel Go|| Show All
List of Users of group : All 1-15 v
[] First Name |E-mail id Expiry Date (SFF;;;:E used
N Adminis... admin@xgen.in 05/28/20 100 MB
N change change@xgen.in 05/28/20 100 MB
[] |Chitransh cmathur@xgen.in 05/28/20 100 MB
F domaina... domainadmin@xge... 05/28/20 100 MB
N fax fax@xgen.in 05/28/20 80 MB
4 Garvit gbothra@xgen.in 05/28/20 100 MB
4 Harshit hgoval@xagen.in 05/28/20 100 MB
] Hridyesh hbazall@xgen.in 05/28/20 100 MB
N postmaster postmaster@xgen.in 05/28/20 5 MB
o Pushkin pdubev@xgen.in 05/28/20 100 MB
F Raunak rshah@xagen.in 05/28/20 100 MB
[]|Test test@xgen.in 05/28/20 1 ME
4 inay vichandewal@waen.in 05/28/20 100 MB
Ol notices@xgen.in 05/28/20 0 ME
[l nasscomforum@xg... 0 MB

Action | a5sign selected to V Group Name | administrators v Go

Fig. 15 Manage Groups - Users — Show All Users
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Server Admin can select the users and move them to different groups. Server Admin can also move all users to
one group at one go. Step-by Step instructions for different scenarios for moving users to different groups are
given below:

a) Move selected users to a selected group:

Server Admin needs to carry out the following steps to move selected users to a group:

O O O O

Select the users by clicking on checkbox in front of user’'s name

Go to ‘Action’ dropdown, select the action ‘assign selected to’

Go to ‘Group Name’ dropdown and select the Group you want to move the users to

Click on ‘Go’ button once done

Search Text o

List of Users of group : All

[] |First Name E-mail id Expiry Date
admin@xgen.in 05/28/20
change change@wxagen.in 05/28/20
[] |Chitransh cmathur@xgen.in 05/28/20
domainadmin@xge... 05/28/20
O fax fax@xgen.in 05/28/20
N Garvit gbothra@xgen.in 05/28/20
[l Harshit haoval@xagen.in 05/28/20
I Hridyesh hbaszall@xaen.in 05/28/20

postmaster postmaster@xgen.in 05/28/20

N Raunak rshah@xgen.in 05/28/20
[l Vinay vkhandewsl@xgen.in 05/28/20
1l nasscomforum@xg...

Show All

1-15 [+

Space used

(MB)
100 MB

100 MB
100 MB
100 MB
80 MB
100 MB
100 MB
100 MB
3 MB
100 MB
100 MB
0 MB

iassign selected to
assign allto
remove from

Action | assign selectedto |%|| |Group Name | administrators

Le1s]

Fig. 16 Manage Groups — Users — Move selected users to groups

Server Admin will be shown a message box stating that the selected users have been moved to the selected

Group.

-

Message from webpage

L] E Selected Users hasfhave been assigned ta administrakars group
[

Fig. 23 Manage Groups — Users — Message Box
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The confirmation can also be obtained by checking the number of users in brackets in front of the Group in list of

groups.

List of Groups:-

r Iadministratu:urs (&) |

b test (8

AKX e | =
AKX e | =

Fig. 17 Manage Groups — Users — confirmation after moving users to group

b) Move ALL users to a selected group:

Server Admin needs to carry out the following steps to move ALL users to a group:

)
)
)

Go to ‘Action’ dropdown, select the action ‘assign all to’
Go to ‘Group Name’ dropdown and select the Group you want to move the users to

Click on ‘Go’ button once done
Search Text > Go|| Show all

List of Users of group : All 1-15 | v

[ ] |First Name |E-mail id Expiry Date (SIE;E']:E used

m Adminis... admin@xgen.in 05/28/20 100 MB

m change change@xgen.in 05/28/20 100 MB

m Chitransh cmathur@xgen.in 05/28/20 100 MB

m demaina... demainadmin@xge... 05/28/20 100 MB

m fax faxi@xgen.in 05/28/20 g0 Me

m Garvit gbothra@xgen.in 05/28/20 100 MB

m Harshit hgoval@xgen.in 05/28/20 100 MB

m Hridyesh hbazall@xgen.in 05/28/20 100 MB

m postmaster postmasteri@xgen.in 05/28/20 5 MB

m Raunak rshah@xgen.in 05/28/20 100 MB

m Winay vichandewal@xgen.in 05/28/20 100 MB

Ol nasscemforum@xg... o MBE

Action | assign allto Group Name |xgenusers w | Go

assign selected to administrators
‘assign all to test
remove from XOEenUSErs

Fig. 18 Manage Groups — Users — Move all users to selected group

Once done, all users will be moved to the selected group. Server Admin need not select any user in this case.
Also Server Admin will be shown the message confirmation once all users have been moved to the selected

group.
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c) Move users from one Group to another:
Server Admin can move users from one Group to another. In this case, users will be moved to the selected
group and will be deleted from the previous group.

Step-by step functionality for the same is given below:

o
d
o
o
o
o
o

Click on the Group Name from which you want to move the users. Members of the selected group will be

isplayed in the list on the right side of page

Select the members you want to move from this group

Select Action ‘move to’ from Action dropdown

Go to ‘Group Name’ dropdown and select the Group you want to move the users to

Click on ‘Go’ button once done

Selected users will be moved to the selected group and will be deleted from the previous group

Search Text / Go|| Show All
|List of Users of group : xgenusers | 1-15 [»
[] |First Name |E-mail id Expiry Date .(ST'I:;‘]:E used
| Adminis... admin@xgen.in | 05/28/20 100 MB
0 change change@xgen.in 05/28/20 100 MB
0 Chitransh cmathur@xgen.in 05/28/20 i00 MB
| domaina... domainadmin@ xge...| 05/28/20 i00 MB
0 fax fax@xgen.in 05/28/20 80 MB
0 Garvit gbothra@xgen.in 05/28/20 100 MB
[] Harshit hgoval@xgen.in 05/28/20 100 MB
0 Hridyesh hbazall@xaen.in 05/28/20 100 MB
| postrmaster pOEtmaster@x<gen.in | 0s/28/20 5 MB
D Raunak rehah@xgen.in 0s/28/20 100 MB
0 inay wlchandewal@xgen.in 05/28/20 100 MB
D - nasscomforum@xg... 0 MB
Group Name | administrators |+ | |Go
.copyto
remaove from Xgenusers

Fig. 19 Manage Groups — Users — Move users from one group to another

d) Copy users from one Group to another:

Server Admin can copy users from one Group to another. In this case, users will be copied to the selected
group as well as stay in the previous group as well.

Step-by step functionality for the same is given below:

o

O O O O O

Click on the Group Name from which you want to copy the users to other group. Members of the selected
group will be displayed in the list on the right side of page

Select the members you want to copy from this group

Select Action ‘copy to’ from Action dropdown

Go to ‘Group Name’ dropdown and select the Group you want to move the users to

Click on ‘Go’ button once done

Selected users will be copied to the selected group and will remain in the previous group as well
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Search Text Go ' Ehow All
:lb‘l of Users of group : xgenuscrﬂ]l 1-15
_Ejhnnl Name -L-:sll d Expiry Date (5:;;:’ used
[ ] [amans. agmin@xgens | 05/28/20 100 M2
i 7,4:'“’"‘-3‘! T ; 100 M8

~] |Chitrensh 100 M8
2 comana 100 M3
""—;,\ 05/28/2 30 MB
| (Garvi akothrathxgenun 05/28/20 100 M&
] Harshit NgoyalPxqen.« 100 M2
7] [Hridyesh hhasall@xgen in ( 3 100 M2
[Tl [postmasier 5 un
| IRaunak 0Q N3
] |Viray 100 M8
3 0 M8
Action copylo EJ
Lnove o -
copyle |
TrETRveE o xpenusers

Server Administration Guide

Fig. 20 Manage Groups — Users — Copy users from one group to another

e Remove users from Groups:

Server Admin can remove users from any group at any time. Step-by-step functionality for the same is given

below:

o Select the members you want to delete from any group
o Select Action ‘remove from’ from Action dropdown
o Go to ‘Group Name’ dropdown and select the Group you want to remove the users from
o Click on ‘Go’ button once done
o Selected users will be removed from the selected group
Search Text 2+ Go|| Show All
List of Users of group : All 1-15 v
[]|First Name |E-mail id Expiry Date (SI,E::‘):E used
| Adminis... admin@xgen.in | 05/28/20 100 MB
O change change@xqgen.in 05/28/20 100 MB
O Chitransh cmathur@xgen.in 05/28/20 100 MB
domaina... domainadmin@xge... | 05/28/20 100 MB
] [fax fax@xgen.in 05/28/20 80 MB
O Garvit agbothra@xgen.in 05/28/20 100 MB
[] |Harshit hgoval@xgen.in 05/28/20 100 MB
O Hridyesh hbasall@xgen.in 05/28/20 100 MB
[]|postmaster  |postmaster@ xQen.in 05/28/20 5 MB
O Raunak rshah@xgen.in 05/28/20 100 MB
O Vinay vkhandewal@xgen.in 05/28/20 100 MB
Ol nasscomforum@xg... 0 MB
Action | assign selected to V Group Name | Xgenusers v Go
assign selected to administrators
| _assiqn all to | test

Fig. 21 Manage Groups — Users — Remove users from Group
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Server admin can search the users and domains based on sender and receiver criteria.

Mandatory Fields

1. Mail From OR
2. RcptTo

SEARCH DOMAINS
P
Show All

. Expired
[l web view

. Deactive

[Xoen Mail Server

L:_|'"_|::cmains E Accounts
-4 _Add Domain
] Manage Groups

-4 Shout bax
-4 _Add Resource

-k _Add Resource Tvpe

H-zbc.com

E-abhishek.com

ad Traffic Analysis

Find all mails that have :

Mail From:
SMTP IP:

Size:

Search logs of Domain:

'@ all Domain

O Domain Name

Password Log Service log

Search

Filter for period:

Storage Log Current CFG

® Yesterday

O Month | January | ¥

Fig. 22 XGen Plus - Search

Search = Find all mails that have:

Field Name Field Type Description/Action
Mail Erom Textbox Enter the ‘From’ email Id for which you want to search the mails.
Reot To Textbox Enter the ‘Recipient’ email id for which you want to search the
P mails.
SMTP IP Textbox Enter 'SMTP IP’ for which you wish to find the emails
Subject Textbox Enter 'Subject to find all the mails with a particular subject
Size Textbox Enter the approximate size of the mail you want to search

Search = Search logs of Domain:

Search logs of Domain

Field Name Field Type Description/Action
If this option is selected, then the logs of specified
All Domain mail id in the 'Mail From’ and 'Rcpt To' field from all

the domains listed on the server will be searched.

Domain Name

If this option is selected, then the logs of specified
mail id in 'Mail From’ and 'Rcpt To' field from
specified domain name (entered in the textbox) will
be searched

Page 17




XGen Plus Server Administration Guide

Search = Filter for period:

Field Name Field Type Description/Action
if this option is selected, then search will be carried out for today’s
Today emails only

if this option is selected, then search will be carried out for
Yesterday yesterday’s emails only

Filter for period if this option is selected, then search will be carried out for current

Week week’s emails only

if this option is selected, then search will be carried out for
Month specified month’s emails only

Search 2 Search Results:

Search results are displayed in a separate tab as per the search criteria given by the user such as sender email
address, receiver email address, subject, size and attachment. Below is the screen shot for search results.

Search Traffic Analysis Password Log Service log Login log Storage Log Current CFG W
Finding all mails that have:
Mail From: | Rcpt to: | SMTPIP: Subject:
admin@xgen.in | [N/A] | [N/A] [N/A]
Dc in name:all [Search logs within: 10/08/2011 to 1
Search Result: Export To Excel
Header From/Sender Ip Rcpt to Attachments Subject KB Received
admin@xgen.in trcjaisalmer@rajasthantourism.gov.in Alert : Space Q... 0 2011-08-09
202.157.83.50 21:59:55
| admin@xgen.in trcajmer@rajasthantourism.gov.in Alert : Space Q... 0 2011-08-09
202.157.83.50 21:59:55
E| admin@xgen.in trcajmer@rajasthantourism.gov.in Alert : Space Q... 0 2011-08-09
202.157.83.50 21:58:47
& admin@xgen.in trcjaisalmer@rajasthantourism.gov.in Alert : Space Q... 0 2011-08-09
202.157.83.50 21:58:47
= admin@xgen.in all_in@demo.xgen.in user mailbox si... 0 2011-08-09
202.157.83.50 16:08:36
| admin@xgen.in demo@demo.xgen.in user mailbox si... 0 2011-08-09
202.157.83.50 16:08:35
& admin@xgen.in demo@demo.xgen.in user mailbox si... 0 2011-08-09
202.157.83.50 16:06:34
@ admin@xgen.in demo@demo.xgen.in user mailbox si... 0 2011-08-09
202.157.83.50 16:06:34
& admin@xgen.in all_in@demo.xgen.in user mailbox si... 0 2011-08-09
202.157.83.50 16:06:34
| admin@xgen.in postmaster@fluxlitekorea.com Notice : Space ... 0 2011-08-09
202.157.83.50 13:10:47

Fig. 23 XGen Plus — Search Results

By clicking on ( & ) icon, server admin can view the details of the header of the mail. Below is the screen shot for
the same.
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S-ﬁl mnsuuu- mm Sorm. la'b' mlﬂl Currere CFG Resut

¥inding all mails that have: | | Go back to search
Mall From: | Rept to | SHTP 1P : | Subject: | size :
SN Gxgen.in i INCAY i § Iwal 1 [N/A | WAL
ﬁimz Toearch Togs within: 10/08/701 | to J0/GR/3011
ISecrdl Result; Lxport 1o Cxcal i 1-10 :
Header]  From/Sender Ip Rept ta Attachments Subject L] Recerved Last Action Performed
[JI admin@xgen.in Erojaisaimer@ ajasthantounsm.gov.in, Alert : Space Q... 0 {information]
— |202.157.83.50 sdmn@xgen.n
RETURN_PATH admegxgen n o

From|B56a035bc4bO7YSI3840e57d84bAEDS] [202,157.83.51 ] weh SMTF 1D 1"!;0556305975302('.3:29C73‘94953f For Tue Aug 09 21:59:54
[ST 2011 From{13c558a6f457 a’%ﬂbc SEB.'ODAVJ] (202 !57 83.50] by [202.157.81.145] {dimaill.datainfosys.net] [artispam1.7] with £
EMTE 1D S580 35 < 294 ISY 2011 From DGV\*']"IIU\‘ -J"E"'C] by {202 lﬂ/ﬂ'h\l]
[pawerD.dil.in

i L 13) For Tue Aug 09 21:59:53 15T 2011 From [202,157.83.51] with

SMTP 1D 45153, 956‘-1”.:9.:31"9(: 32 09 21:58:47 IST 2051 From powerd.dil.in{202.157.83.50) by {202, L‘T.EJ |
[power0.dilin] {mta] with SNTP ID 452731362 "‘3’93"1131293 326659) For Tue Aug 05 21:58:46 1ST 2011
MESSAGE_1D XGenFluaMessspelD: 201106092148355147170
X-MAILER XGen Plus Emal Xchanger
MIME-VERSION 1.0
CONTENT_LANGUAGE Not Avalable
CONTENT_TYPE multipart/ sltemative; boundary="-—-=_Part_2602_192678515,13120073266543"
FEVRET MW OSSR T S bien A bl ~
(=i admin@xgen,in preajmer@rajasthantounsm, gov.n Alert ; Space Q, 0 {information]
= |202.157.83.50 admn@xgen.n
L‘.’i acmIn@xgen.in Frujme!ora;xmanmurcmm:—.‘ n Alert : Space Q... 0 NewMail [inbax)
4 |202.157,83.50 treaymer@rajasthantounsm.gov.n
o nmnnéxqcn in RrejaissinarGrajasthantourism, gov.in Alert : Space Q... Q0 NewMall [inbax)
I 202,157.83.50 RrC)aisaimen( rajasthantounsm, gov.in
E acmmcm;m n nl_in@demo.xgen,in wser mailbox 5., ) {information]
h 202.157.83.50 sdme@xganin
3 admin@xgen.in demo@demo.xgen.in user mailbox si... 0 1C 1- 38 -] {information]

Fig. 24 XGen Plus — Search — Email Detailed Logs

» Search->Traffic Analysis

Server admin can view the detailed analysis of total mail conversations done on the server for a particular
domain, user or for all the domains (and users) combined for today (current date), yesterday (previous date) and
for the specified month.

Search | Traffic Analyziz | Password Log Service log Login log Storage Log Current CFG Result

Domain Traffic User Traffic Top Traffic
Report for the month of | [GO

Total traffic analysis

Day | Incoming | Total Data Outgoing Total Data

Today
Yesterday

Month

Day | Peek Time(dd-hh) | No of mails
Today
Yesterday

Fig. 25 XGen Plus - Search - Traffic Analysis
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a) Search->Traffic Analysis>Total Traffic

This section shows details of total mail conversations done for all the domains on the server combined for today
(current date), yesterday (previous date) and the specified month.

Server Admin can select the month, for which he/she wants to view the traffic analysis report, from month
dropdown (‘Report for the month of’) and click on ‘Go’ button. Once done, Server Admin will be able to view the
report for today’s date, yesterday’s date and the selected month. The report will display the following data:

Incoming - It shows the total number of incoming mails on the server for all the domains combined.
Total Data - It shows the size of total incoming mails on the server for all the domains combined.
Outgoing - It shows the total number of outgoing mails on the server for all the domains combined.
Total Data - It shows the size of total outgoing mails on the server for all the domains combined.

PwnE

Search Traffic Analyzis Password Log Service log Legin log Storage Log Current CFG Result
Domain Traffic User Traffic Top Traffic

Report for the month of October hd
Total traffic analysis

Day | Incoming | Total Data Outgoing Total Data
Today 71 3254 12 2103
Yesterday 52 33 0 0
Month 4132 328378 680 158437

Fig. 26 XGen Plus - Search - Traffic Analysis - Total Traffic

The report also displays the number of mails at the peek time for all the domains on the server combined for
today and yesterday. Below is the screenshot for the same.

Day | Peek Time(dd-hh) | No of mails
Today 12-13 3
Yesterday 12-13 48

Fig. 27 XGen Plus - Peek Time Traffic

b) Search->Traffic Analysis>Domain Traffic

Domain Traffic tab shows details of total mail conversations done by the specified domain on the server for today
(current date), yesterday (previous date) and in specified month.

Server Admin can select the domain and month, for which he/she wants to view the traffic analysis report, from
domain dropdown (‘Select Domain Name’) and month dropdown (‘Report for the month of’) respectively. Once
done, Server Admin will be able to view the report for today’s date, yesterday’s date and the selected month. The
report will display the following data:

Incoming - It shows the total number of incoming mails for the specified domain.
Total Data - It shows the size of total incoming mails for the specified domain.
Outgoing - It shows the total number of outgoing mails for the specified domain.
Total Data - It shows the size of total outgoing mails for the specified domain.

PwONPE
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Search Traffic Analyziz Passzword Log Service log Login log Storage Log Current CFG Result
Total Traffic User Traffic Top Traffic

W

Select Domain Name :

Report for the month of October b

Total traffic analysis

Day Incoming Total Data Outgoing Total Data
Today 60 3243.0 12 2103.0
Yesterday 44 16.0 0 0.0
Month 3479 322660 670 157576
Day | Peck Time | No of mails
Today 04 23
Yesterday 12 42

Fig. 28 XGen Plus - Search - Traffic Analysis - Domain Traffic

The report also displays the number of mails at the peek time for the specified domain for today and yesterday as
shown in the screenshot above.

c) Search->Traffic Analysis>User Traffic

User traffic report shows details of total mail conversations done by the specified login id/user residing on the
server for today (current date), yesterday (previous date) and in specified month.

Server Admin has to enter user’s email Id and select the month, for which he/she wants to view the traffic analysis
report, in user text box (‘Search User’) and month dropdown (‘Report for the month of’) respectively and click on
‘Go’ button. Once done, Server Admin will be able to view the report for today, yesterday and the selected month.
The report will display the following data:

Incoming - It shows the total number of incoming mails on specified login id.
Total Data - It shows the size of total incoming mails on specified login id.
Outgoing - It shows the total number of outgoing mails on specified login id.
Total Data - It shows the size of total outgoing mails on specified login id.

rpONE

Search Traffic Analysis Paszword Log Service log Login log Storage Log Current CFG Result
Total Traffic Domain Traffic Top Traffic

| Search Liser admin@shiv.dil.in] | Go

(Ex. abs@shiwv.dil.in)

Report for the month of October ¥

Total traffic analysis

Day Incoming Total Data Outgoing Total Data
Today 1] 0.0 0 0.0
Yesterday 3 0.0 0 0.0
Month 165 1040 0 null
Day | Peek Time | No of mails
Today 0
Yesterday 12 3

Fig. 29 XGen Plus - Search - Traffic Analysis - User Traffic
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This report also displays the number of mails at the peek time for specified login id for today and tomorrow. Below
is the screenshot for the same.

d) Search->Traffic Analysis>Top Traffic

This will show the list of top 10 login ids that has done the maximum mail conversation on the server in terms of
number of incoming and outgoing mails.

Search Traffic Analysis Password Log Service log Login log Storage Log Current CFG
Total Traffic Domain Traffic User Traffic

Top 10 Traffic :

——
|I‘1a:-: Incoming Mail Max Dutgoing Mail
bhawna@shiv.dil.in 25 al@shiv.dilin 1
bhawna@soft.dil.in 9 data.infosys@shiv.dil.in 1

rnayanksharma@shiv.dilin 6 w1@shiv.dilin 1
deepak@shiv.dilin 4 -
data.infosys@shiv.dilin 3
a1@shiv.dil.in 3
gouri@shiv.dilin 2
jatin.jain@soft.dil.in 2
gaouri.shankar@soft.dil.in 2
w1@shiv.dilin 2

Fig. 30 XGen Plus - Search - Traffic Analysis - Top Traffic
This report shows the following details:
1. Max Incoming Mail - It shows Top 10 email ids, from all domains on that server, which has maximum
incoming mails for the current date (Today) along with the number of incoming mails.
2. Max Outgoing Mail - It shows Top 10 email ids, from all domains on that server, which has maximum outgoing
mails for the current date (Today) along with the number of outgoing mails.

> Search->Password Log

‘Password log’ tab allows Server Admin to get the reports for the users based on password change criteria.
Server admin can fetch the reports based on following criteria:

a) Show users who never changed password-- This option gives the results of those active users who have
never changed their login password since their Ids have been created.

b) Show users who did not changed password since past 2 months-- This option gives the results of those
active users who have not changed their login password since past 2 months.

c) Search User-- This option gives the report for password change for the user name entered in the textbox.

Following details are available in ‘Password Log’ report:

Active User-- It shows the list of active users depending upon the search criteria.

Last Login On-- It shows the last login date of the corresponding active user.

Quota (MB)-- It shows the space used/space allotted to the corresponding active user’s account.

Last Password Change On-- It shows the latest date when the corresponding active user changed his
password.

5. Expiry Date-- It shows the expiry date of user’s account.

PwONPE

Server administrator can export the search results in EXCEL by clicking on ‘Export to Excel’ link as shown in the
screenshot below.
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Search Tratfic Analysis

Passwword Log

Password change log search

@ show users who never changed password

Service log

Liogin log

O show users wha did not changed password since past 2 months

O search User :

Storage Log

Currert CFG

Search Result:_ port to Excel 1-15
Active User Last Login On Quota{MB) Last Passv\';?_'rd Change Expiry Date
12123@testin 0.00/12 £9-07-2011 05-07-2012
121z@test.in 0.00/12 £9-07-2011 05-07-2012
121 @test.in 0.00/12 Z9-07-2011 05-07-2012
ddil@test.dil.in 0.00/12 03-058-2011 05-07-2012
_8094000106_12@ibharat... 0.00/400 09-03-2011 09-03-2012
_8094000106_13@i.bharat... 09-03-2011 0.00/400 09-03-2011 09-035-2012
_8094000106_14@i.bharat... 0.00/400 09-03-2011 09-03-2012
_5094000106_15@i.bharat... 09-03-2011 0.00/400 09-03-2011 09-03-2012
_8094000106_16@ibharat... 03-03-2011 0.00/400 09-03-2011 09-03-2012
8094000106 _17@i.bharat... 0.00/400 09-03-2011 09-035-2012
_8094000106_15@i.bharat... 0.00/400 10-03-2011 09-03-2012
9783119926 _01@ibharat... 0.00/400 10-03-2011 03-03-2012
a15@shiv.dil.in 27-07-2011 21.73/50 04-07-2011 01-12-2022
a6 @shiv.dil.in 30-07-2011 16.07/10 01-06-2011 09-07-2016
aasasa@shiv.dilin 0.00/886 16-07-2011 01-12-2022

In the below screenshot, Search User (login name) is given as 'data’. Clicking on ‘Go’ button fetches the report for
all those active users whose login id contains 'data’.

Search Traffic Analysis
Password change log se

O show users who never

Fig. 31 XGen Plus - Password Log

Pas=word Log

arch

changed password

Service log

Login log

O show users whao did not changed password since past 2 months

[® search User #

data |

Storage Log

Current CFG

Search Result: Export to Excel

Active User Last Login On Quota{MB) Lait Passu';?_'rd Change Expiry Date
1rz@data.in 0.00/0 05-05-2005 01-01-0001
aaja@data.in 0.00/0 05-12-2005 01-01-0001
abuse@data.in 0.00/5 15-07-2012
abuse@datainfocom.in 0.00/5 13-05-2010
abuse@datainfosys.net 0.00/5 29-04-2011
abuse@dataone.dil.in 0.00/5 27-06-2011
ajaydata@bulkadd.com 0.00/12 30-04-2010 30-04-2011
ajaydata@rest.com 0.00/5 17-03-2010 15-07-200%9
ajaydata@shiv.dil.in 0.06/12 16-03-z010 09-07-2016
ajaydata@test.com 0.00/12 12-04-2010 23-03-2024
brijlz3@data.in 0.00/1 29-07-z011 15-07-2012
data.infosys@shiv.dil.in £3-05-2011 270.19/995 05-05-z011 09-07-2012
dataone@dataone . dil.in Z7-06-2010 0.00/10 Z7-06-z010 27-06-2011
data@shiv.dil.in Z6-0z-2010 9.17/40 1z-0z-z010 09-07-2016
datasource@shiv.dilin 0.05/89 10-05-z010 09-07-2016

=

g

. 32 XGen Plus - Search - Password Log - Search User Results
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» Search->Service Log

Service log displays the log of SMTP, POP and IMAP services, which reside on the server. This report shows the
list of current 10 interruptions (START, STOP) on the service.

SEARCH DOMAINS & Search Traffic Analysis Password Log Login log Storage Log Current CFG
show all 4 SMTP-IN SMTP-0UT
Expired SERVICE STATUS DATE TIME SERYICE STATUS DATE TIME
IM SMTP-IN START 19 Jul 2011 12:59 SMTP-OUT  START 19 Jul 2011 12:01
Deactive SMTP-IN STOP 19 Jul 2011 12:58 SMTP-OUT  STOP 19 Jul 2011 12:01
v en Mail Server SMTP-IN STOP 19 Jul 2011 12:58 SMTP-QUT  STOP 19 Jul 2011 12:01
| Domains & fccounts SMTP-IN START 19 Jul 2011 12:01 SMTP-OUT  START 25 Jun 2011 21:07
& _&dd Domain SMTP-IN STOP 19 Jul 2011 12:01 SMTP-OUT  START 25 Jun 2011 21:04
Manage Groups SMTP-IM STOP 19 Jul 2011 1z:01 SMTP-0UT  START 19 Jum 2011 09:41
F showt bon SMTP-IN START 15 Jul 2011 13:29 SMTP-OUT  START 16 Jun 2011 15:05
& add Reseurce SMTP-IN STOP 15 Jul 2011 13:29 SMTP-OUT  STOP 16 Jun 2011 15:05
% _Add Resource Type SMTP-IN STOP 15 Jul 2011 13:29 SMTP-QUT  STOP 16 Jum 2011 15:05
" Alerts/Moticies SMTP-IN START 15 Jul 2011 13:20 SMTP-OUT  START 11 Jun 2011 13:57
POP IMAP
SERVYICE STATUS DATE TIME SERVYICE STATUS DATE TIME
4 |pop START 19 Jul 2011 13:21 IMAP START 19 Jul 2011 15:02
POP STOP 19 Jul 2011 13:21 IMAP STOP 19 Jul 2011 12:59
FOF STOP 19 Jul 2011 13:21 IMAP STOP 19 Jul 2011 12:59
POF START 19 Jul 2011 12:59 IMAP START 19 Jul 2011 12:01
POP STOP 19 Jul 2011 12:59 IMAP STOP 19 Jul 2011 12:01
FOF STOP 19 Jul 2011 12:59 IMAP STOP 19 Jul 2011 12:01
POF START 19 Jul 2011 12:01 IMAP START 15 Jul 2011 13:55
POP STOP 19 Jul 2011 12:01 IMAP STOP 15 Jul 2011 13:55
FOF STOP 19 Jul 2011 12:01 IMAP STOP 15 Jul 2011 13:55
POF START 02 Jul 2011 16:51 IMAP START 02 Jul 2011 16:51

Fig. 33 XGen Plus - Search - Service Log

Following details are available in ‘Service Log’ report:

Service-- It shows the name of the service as SMTP-IN, SMTP-OUT, POP, and IMAP.
Status-- It shows the status of the service on server i.e. START or STOP.

Date-- It shows the date on which the service got started and stopped on the server.
Time-- It shows the time when the service got started and stopped on the server.

pPwONPE

> Search->Login Loqg

Login log displays the details of last 10 login actions for a particular login id. The last IP address from which the
user is currently logged in or may not have logged out properly is shown in red color.

Server Admin can enter the email Id/Login Id for whom he/she wants the Login log and click on ‘Go’. Login Log
Report for the entered login id will be displayed as shown in the screenshot below.
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Search Traffic Analysis Password Log Service g Logn log Storage Log Current CFG
’Viie arch p as@;h.;._di.‘m Go I
Log details of :as@shiv.dilin E_&m&_‘.
Last Loginlp Login Date Service = Browser Status
10.11,13.124 S5 “Lj'l"‘.‘:'_"lf:i':; o HTTP Google Chrome successful
Last 10 Login IP
LoginlP Date Time Service
08-08-2011 04:50 pm HTTP
( 038-2011 04:50om HTTP
10.11.13.12 08-08-2011 04:25 pm HTTP
10,11.13.9 08-08-2011 04:12 pm HTTP
10.11.13.124 ( 1] 01 0 0pm HTTP
08-08-2011 03:24 pm HTTP
08-08-2011 03:22 pm HTTP
08-03-2011 03:21 pm HTTF
1011.13.62 08-08.2011 03:21 pm HTTP
INote:-‘.:;;m 1P's which are marked red ara currently logged In or may not have logout properly
‘:Ir- case you think the last 1P is doubtful |, then to pravent any snooper, changa your password

Fig. 34 XGen Plus - Search - Login Log

Server Admin can also export the login log report to excel by clicking on ‘Export to Excel’ link.
Following details are available in the login log report:

Last Login-- It shows the IP address of the last system from where the user logged into his/her account.
Login Date -- It shows the last login date when the user logged into his/her account.

Service -- It shows the last service name from where the user logged into his/her account.

Browser -- It shows the browser name last used by user to login to his/her account.

Status -- It shows whether the last login was successful or not.

agrpwONE

The report will also show the Last 10 login IP detalils.

> Search->Storage Log

The server stores all the email conversations on some specified path which is also known as Storage Plan.
Storage log shows the details of the currently running storage plan along with activation date, available space and
storage path.

Server Admin can also search for previous storage plan details by selecting the desired ‘from’ and ‘to’ date from
date dropdowns and clicking on ‘Search’. Screenshot for the same has been shown below:

Page 25




XGen Plus

Server Administration Guide

Storage Plan Log Report

Select Date

(DD-MM-% ¥ ) 23 % | |08 w2010 v T 23 W[ |08 w2011 w

Search Reset

Cwrently running plan  Activation Date: 16-12-2010 03:13:45 PM

Plan
Mame: fhomefXgenPlus fStore fD%DID% f %Y %Y f %D % f % UID %

Search Tratfic Analysis Pazsword Log Service log Login log Storage Log Current CFG

Available Space: 2.66 GB

Available Space: 2.66 GB

& 30-08-2010 05:31:51 PM 19-10-2010 12:00:44 PM DB

Available Space: 2.66 GB

Sr. Mo. Activation Date Activated Upto Plan Mame
1 25-10-2010 11:34:09 aM 16-12-2010 03:13:45 PM DB
2 19-10-2010 12:00:44 PM 25-10-2010 11:34:09 AM  fhome/genPlus/Store/D % DI0D % %% 7 % D ¥ S U ID %

4 27-08-2010 03:14:45 PM 30-08-2010 05:31:51 PM ‘home/sgenPlus/Store/D% DID % % 7% 1/ % D%/ % 1D %

Fig. 35 XGen Plus - Search - Storage Log

Search->Current CFG

Server admin has right to view and change configuration files of the server as and when required. All the
configuration files, which can be modified by Server Admin, are listed on ‘Current CFG’ screen. Server Admin can

view & modify these files anytime through this tab.

Search Traffic Analysis Pazsword Log Service log Login log Storage Log Current CFG
|To edit config file, please click of any of below listed file |

| ARCHIVE LIST " xgenplusserverconfig.conf " ®genmailstore " Kgenmailstore.cfg1
| imapsenrverconfig.conf_bckup " hostallowed.conf " sslpopserverconfig " hostallowed
| keystore " xgenplusserverconfig " Xgenmailtags " smitpoutserverconfig
| spamjadooconfig “ Hgenmailstore.cfg " addressfile “ information
| aks@ shiv.dil.in " Xgenmailstore.cignew " imapserverconfig " imapserverconfig.conf_21_06_2011
| popserverconfig " xgenplusserverconfig.conf_14_4_2011 " imapserverconfig.confold " xgenplusserverconfig.conf.ajay

Fig. 36 XGen Plus - Search - Current CFG

Archive List shows the date-wise grouping of archived files. Screenshot for the same has been shown below.

Once you click on ‘ARCHIVE LIST’, following details are displayed:

1. Date- It shows the date when the files had been modified.
2. File Count- It shows the total number of modified files on that date.
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Clicking on any date shows the list of configuration files changed on that date. The details are given below:

» File Name- It is the name of the particular file which had been modified.
= Archive time- It shows the time when the modification had been done.
= Edit By - It show login name of the user who had edited the configuration file last.

Archive List
Date File Count
24-05-2010 4
File HName Archive Time Edit By

aks@shiv.dil.in 152949 als@shiv.dil.in - -
aks@shiv.dil.in 153034 aks@shiv.dil.in - -
aks@shiv.dilin 152936 als@shiv.dil.in - -
aks@shiv.dil.in 153028 aks@shiv.dil.in - -
20-05-2010
17-05-7010
03-09-2010
25-05-2010

R w e

Fig. 37 XGen Plus - Search - Current CFG - Archive List

3.1.4 Shout Box

Very often Server Administrators need to send some alerts/notices/news to administrators and users. Now they
can do the same by using XGenPlus ‘Shout Box’. Message sent through Shout Box will be automatically
displayed in user’'s mailbox next time they open their mailbox. Server admin has a choice to show the message
either to All users’ or 'Domain Administrators’ only.

Step-by-step instructions for sending Shout Box message are given below:

Select the type of message from Type dropdown (Alert, News, Notice)

Type your message in the ‘Message’ textbox

Select the Shout Box display Color (Red/Black) from ‘Display in’ set of radio buttons

Select 'Shout to All Users’ if you want the message to be displayed for all users OR ’Shout to Domain
Administrator option if you want the message only to be displayed to Domain Administrators

¢ Click on ‘Announce’ button

Once announced, message will be displayed in the selected color in user's mailbox next time he/she logins to
his/her account.

Shout box can also be disabled by clicking on ‘Disabled’ checkbox.
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SEARCH DOMAINS Lo 1
Shout the message :

yype News v
Show all
Expired Message @

View Top 10 Reasons for
Web Yiew Choosing XgenPlus, visit

Deactive

WUV.Xgen.in

lack ®red

Disabled O
I Shout to Al user U Domain Administrator
[ Note:; The above message will be automatically displayed while user 1s watching his inbox

Announce
Fig. 38 XGen Plus - Shout Box
Below is the screen shot showing Shout Box being displayed in user’s mailbox.
SEARCH INBOX Iain Inbox Search Compose Contacts Task Calendar
.~ Enter Search Text Here B Click on [*] icon to add the mail(s) in shortcuts.
From | ||Go Advance Checlk Mail Show Interaction
CATEGORY | FOLDERS MowveTo| Select Folder v Block Forward Many Un | Delete Un/Read
Folders F il From Subject
3 Inbox (1/2) [] customercare [+] Data Infosys is protected by spamjadoo.com P
E Sent
% 1 ! webmaster [+] welcome mail

Draft
ﬁ' Trash[Empty] X
|1"| Secure
Y Storage View Top 10 Reasons for

Choosing XgenPlus, visit

www.xgen.in
Total New Mails{1)

Fig. 41 XGen Plus - Shout Box

3.1.5 Alert/Notice

Server administrator can set Alert & Welcome messages, Notices, Email Footers to be sent automatically to all
users without any manual intervention. Once set, these messages will be automatically sent to the users without
any interference from Server Admin.

Alert emails/Notices will be automatically sent to all users falling within the condition. User Email Id and all the
for space quota, Server Admin can write ‘Dear !'to_user_name!!’ to address the user. In this case, User name will

be automatically picked up from the database and Server Admin will not have to type each user’'s name in the
alert message.

Alerts/Notices have been explained section wise below:
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» Alerts/Notices = Alert Message

Server Admin can set alerts for space quota, SMS quota etc. Server Admin can set the email message, Email
Subject to be sent out to Domain User. Server Admin can also set From Id, Cc, Bcc fields for alert emails.

Server Admin can set Alert messages for following conditions:

e |If a user's mailbox size quota is about to reach its limit for xgen.in 80% - Alert message to be sent out
whenever any user has used 80% of his/her mailbox space

e |f SMS Quota has been consumed for 80% for xgen.in — Alert message to be sent out whenever any user has
consumed 80% of his SMS quota

e |If a user Shares a folder with any user for xgen.in - Alert message to be sent out whenever any user shares a
folder with other user

e |If a user un-share a folder already shared to him for xgen.in - Alert message to be sent out whenever any
user un-shares a folder with other user

e If an email a/c or domain is about to cross its time limit for xgen.in of 7 Days — Alert message to be sent out
whenever any user’s account is about to expire in 7 days

Screenshots for all the alert messages have been shown below:

Alert Message Welcome Message Notice Message Footer Message

|If a user's mailbox size quota is about to reach its limit for xgen.in 80%

[This is the default messzge set by server administrator.¥ou have to save new message to reflect changes.)
From admin@xgen.in Subject Alert: Space Quota Limit
e Bee notices@xgen.in
Message Dear !!to user name!!, o~
Your have consumed approximate !!set Percentage!!% of
the allocated space limit of !l!allowed space guota!!
ME.
¥You should clean up your mailbox as soon as possible or
contact administrator / sales for increasing the space bl
To (subscriber or email account holder) Save

Fig. 43 Alert Message — for mailbox quota reaching 80%

If SMS Quota has been consumed for 80% for xgen.in |

(This is the default message set by server administrator.¥ou have to save new message to reflect changes.)
From admin@xgen.in Subject Alert: 8MS Quota Limit
e Bee notices@xgen.in
Message Dear !'to_user_name!!,
Your SMS gquota has been consumed !lalert_sms_guota!!t and
i=s about to reach its usage limit. To continue SMS
messaging, wou should buy some more 5MS as soon as
possible by contacting our =sales team. Enjoy the power of
XgenPlus.
To (subscriber or email account holder) Sawve

Fig. 44 Alert Message — for SMS quota reaching 80%
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If a user Shares a folder with any user for xgen.in.
(This is the default messags s=t by server administrater,¥ou have to save new message to raflact changss.)
From admin@xgen.in Subject Alert: Folder Shared
e Beo notices@xgen.in
Message that shared folder and perform any task as per the rights A
assigned to you.
If you want to unshare this folder anytime, please go to
Folders, select the folder by clicking over it and than
click Unshare.
Enjoy the power of XgenPlus 'v'
To (subscriber or email account holder) Save
Fig. 45 Alert Message — for sharing a folder with any other user
If a user Unshare a folder already shared to him for xgen.in
(This is the default message s=t by server administrater,¥ou have to save new massage te reflact changes,)
From admin@xgen.in Subject Alert: Folder Unshared
Ce Bee notices@xgen.in
Message Dear !!'to user name!!,The !!unshare new folder!! shared
by you has been unshared by !!from user name!!
Enjoy the power of XHgen.
To (subscriber or email account halder) Save
Fig. 46 Alert Message — for un-sharing a folder with any other user
If an email a/c or domain is about to cross its time limit for xgen.in of 7 Days
From admin@xgen.in Subject Alert: Expiry Date
Ce mktg@dil.in Bec notices@xgen.in
Message Dear !!to_user name!!, Your !!email account!! is about
to reach its expiry which is 'lalert expiry date!!.¥You
are requested to kindly renew your !'l'email account!! by
contacting our sales team , email us at mktg@dil.in or
call us at 91 9828164450 Commitment toward Quality is
our Continuous improvement! DIL Team.
To (subscriber or email account holder) Save

Fig. 47 Alert Message — for the account about to expire
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» Alerts/Notices = Welcome Message

Welcome Message tab allows Server Admin to set ‘Welcome Message’ for all new users of XGenPlus. As soon
as any user account is created on XGenPlus, a mail with the welcome message, set in this window, will go out to
user’'s mailbox. Again, user's email Id will be automatically picked up from the database and Admin will not have
to send this email manually to all new users.

Screenshot for welcome message has been shown below:

Xgen Mail Server .
R Alert Message Notice Message Footer Message
Ciomains B Accounts
. Welcome Message for xgen.in
From admin@xgen.in Subject Welcome
* Bulk Add Cc Bcc - B
- notices@xgen.in
* Add Resource @ g
Mailing List; Message . — = = — _ i
L llns et 9¢ | [Fonf] v||[[Size]» B I U E E = E — = = A Hd @ £ O
Dear Sir, »~

B show &l Users
[H-System

[#-Status

Congratulations!! Welcome to Xgen Plus. You are now a member of the world?7s most advanced e-mail
service. With advanced features as mentioned below, Xgen Plus is not just the popular e-mail choice it7s the
smart choice.

[Feel more secure:Keep your messages and inbox free from contamination with powerful spam filters, virus
scanning and cleaning, and privacy protection. If sometime tried to get into your accounts without your
permission, vou can catch the culprit too.

[Easily connect & share: Send and receive e-mail from any Web connection or with vour preferred email
client like Outlook. Eudora. Thunderbird or may be your smart phone.

Express Yourself: Have fun with scheduling and personalizing e-mail to friends and family, addressing to

L T L el L B

To (subscriber or email account holder) Save

Fig. 48 Welcome Message for new users

» Alerts/Notices - Notice Message

Similar to alert messages, Server Admin can set notice messages to be sent out to users in following conditions:
e |f Space Quota exceeds its limit 100% for xgen.in
e |f SMS Quota exceeds its limit 100% for xgen.in
e |f an email a/c or domain expires for xgen.in

User email Id and values surrounded with 1!’ will be automatically picked up from the database in the same way
as explained above.

Screenshots for Notice Messages have been shown below:
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Alert Message Welcome Message Motice Message Footer Message

If Space Quota exceeds its limit 100% for xgen.in.

Reminder

[Thiz is the default messzge set by server administrator.¥ou have to save new message to reflect changes.)

From admin@xgen.in Subject Motice : Space Quota Full
Ce Bee notices@xgen.in
Message You may not be able to send or receive new mail until |
you reduce your mailbox size.
Item= in all of your mailbox folders including the
Deleted Item= and Sent Items folders count agalinst your
size
211 the best. ™
To (subscriber or email account holder) Save

Fig. 49 Notice Message — when space quota exceeds 100%

|If SMS Quota exceeds its limit 100% for xgen.in. |

Reminder

[Thiz is the default mzssage set by server administrator.You hzve to s2ve naw messzge to reflact changas.)

From admin@xgen.in Subject Motice :- SMS quota FULL
Ce Bec notices@xgen.in
Message Dear !!to_user name!!, N
Your 5M5 guota !!notice sms gquota!! has exceeded its
usage limit. To continue SHMS messaging, vou should buy
some more SMS as socon as possikble by contacting our sales
team.
Enjoy the power of XgenPlus. .v-
To (subscriber or email account holder) Save

Fig. 50 Notice Message — when SMS quota exceeds 100%

If an email a/c or domain expire for xgen.in.

Reminder
(This is the default message set by server administratar.You have to szve new message to reflect
changes.)
From admin@xgen.in Subject Motice : Account Expired
Cc o Bcc - .
sales@dilin notices@xgen.in
Message Dear Administrator The following users / domains has
expired. Users !!to user name!! !l!email account!! This
is for your information and necessery action. HNCO USER OF
THE ABOVE DCMAINS WILL BE AELE TC LOGIN.
TAEE CARE
To (subscriber or email account holder) Save

Fig. 51 Notice Message — when email account or domain expires
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» Alerts/Notices = Footer Message

Server Admin can set the footer message through this tab. This footer message will be sent out as email footer
with all outgoing emails for the domain.

Alert Message Welcome Message Notice Message

Add Footer for xgen.in.

[Font] v||[Size]|¥| B 7 U

1]
il

(il
|

TEEFA R 2O

Do you want to add footer with your mail:

OYES @No

save

Fig. 52 Email Footer Message

3.2System & Status
Domain Statistics include some general statistics like Domain Name, SMTP/POP services, Total space
allowed, logs etc. for domain.
» System -> Services

Server Admin can check the services running for domain (or for server?) through ‘Services’ window. Server
Admin can change the status of any service he wants.

Lervices

SYSTEM SERYICES

¥ogen-Plus POPIMAP Stopped

SMTR-IN Stop | Running frorm 22 Aug 2011 12:43
SMTR-OUT Stop | Running frorm 22 Aug 2011 11:10
FOP Start  Stopped from 22 Aug 2011 10:50
IMAP

=0T Start | Stopped from 23 Aug 2011 16:56

Fig. 53 View Domain Services
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Server Admin can check the domain statistics for all of his/her domains through this window. It gives the following

information:

e Domain-wise total number of incoming mails (for all domains) along with size
e Domain-wise total number of outgoing mails (for all domains) along with size

Egen.n Domain Mail Statistics
~d Add User
~# _Manage Groups Domain Name Incoming Mail / Size
% Shout Box .
¥gen.in 8417 / 78.98 MB
~4 Bulk Add
-4 _Add Resource Total 8417 / 78.98 MB
- @ Mailing Lists
D alerts/Notice Average 8417 / 78.98 MB

Outgoing Mails / Size
1552 / 75.38 MB
1552 / 75.38 MB

1552 / 75.38 MB

B palicy
- [B show All Users

‘Antivirus Mails Logs

Fig. 54 Domain Statistics

» Status -> Antivirus Mails Logs

Server Admin can check the anti-virus mail logs for any date through this window. Just select the date and click

on ‘Go’. It will show all anti-virus mails logs for that date.

¥gen Mail Server

Domain Statistics
Bl Domains B Accounts

Server Statistics

E‘"bir,en .in

..... & add User ANTIVIRUS MAILS LOG

Antivirus Mails

""" + Manage Groups
""" * Shout Box

Antivirus Mails Log For Date -

2 [v|2 [v]2011]v]

Go

""" * Bulk add

* odd Resource
@ Mailing Lists
""" @ alerts/Notice

""" Epclicx
B show &1l Users

r_fl"'Sg_ stem

Services

Brg

tatus

Ciomain Statistics

Fig. 55 Anti-virus Mail Logs

3.3Reports

Generally, reports are very important part for an administrator. Reports provide a huge help to administrators to

track the system status in easy and fast manner.

Server admin can view and print the reports through ‘Reports® section. Server admin is not allowed to edit or

modify data in this section.
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SEARCH DOMAINS

ho 1
¥ sprrad

Sive

tgan Myl Sarver
1 RamMor h Asssunta

Search Criterta

New Domain Created W

Select v or

(A)- Active, (D)- De Active, BA)- Billing Administrator, (DA)- Domain Administrator
(r)- rull, (0)- Owner, {R)-Restricted, (SA)-Server Administrator , (U)- User

Domain User

FromDt dd ™| mm & | yyry ™ ToDt dd ™ mm %  yryy ¥

search Reset All

Search Criteria

: ::‘I-J— §. No. Register Date  Domain Name Aslf:tl:i SMS Alloted Access Status Created By Created 1P Lypiry Date
iun-n, (M)
;:f’;‘l.:'x‘z“t‘;cmnu
Fig. 56 XGen Plus - Report
Field Name Field Type Description/Action
New Domain Select it to filter the records for newly created domains
Created
New User Select it to filter the records for newly created users
Created
. Select it to view the total number and total size of incoming and
No of mails

outgoing mails

No of Domain

Select it to filter the records of expired domains

Expired
No of_User Select it to filter the records of expired user accounts
Expired
Select the domain name from the available values in the drop down
Domain Drop Down list
User Drop Down Select username from the available values in the drop down list
From Date Drop Down Select the date in DD-MM-YYYY format from the drop down
To Date Drop Down Select the date in DD-MM-YYYY format from the drop down
Search Button Click on this button to get the data from the database
Reset All Button Click on this button to load the default settings in the page

Server admin can view five types of reports-

No of mails

agrwONE

New Domain Created
New User Created

No of Domain Expired
No of User Expired

Detailed description for all reports has been given below:
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I.  ‘New domain created’ report displays the details of newly created domains in read only mode.

REPORT (A)- Active, (_D)~ De Active, BA)- Billing Administrator, (DA)- Domain Administrator
(F)- Full, (0)- Owner, (R)-Restricted, (SA)-Server Administrator, (U)- User
Search Criteria
| New Doman Created W |[Domain
Current year W OR From Dt To Dt
search Rasat All
:o,‘ Re[;]‘:::tl' D:"":‘i’:‘" AS:E';:;% AISI(:'::d Access Status Created By Created IP Expiry Date
1 09 Mar 2011 bharatb 2000 f A mayanksharma@shiv.dilin  10,11,13.9¢ 9 Mar 2012
09 Mar 2011 bhara 500 = mayanksharma@shiv.dilin 10.13,13.9¢ 09 Mar 201:
)4 Jun 2011 pur.n 0 f A mayanksharma@shwv.dilin 10.11.13.148 4 Jun 2012
4 0 u shu 00 D ssshiv.dd.in 10.11.12.9 DS Jul 2012
0S Ju est.d 1000 f o as@shiv.dilin 10.11,13.58 05 Jul 2012
0S Ju test in 0 ( S<hiv.did 10.11 012
) 2 | n 1000 ) as@zhiv.dilir 10 7 2012
2011 ats ) 2 A prerma@shiv.dilin 127,001 15 Jul 2012
18 Aug 20 111 dataing 15 A as@shiv.dilin 10.11.13.82 08 Aug 2012
éF'rmt Report

Fig. 57 XGen Plus

- Report - New Domain Created’

Report of 'New Domain Created’ shows the following details:

arwbdE

b.

Register Date-- It shows the particular date of the domain creation.

Domain Name-- It shows name of the domain.

Space Allotted (MB) -- It shows the total space allotted (in MB) to the domain.

SMS Allotted-- It shows the total number of SMS allotted to the domain.

Access-- It shows whether the users of that particular domain have full access or restricted access.
a.

(F)-- Full, the users of this domain will be able to send as well as receive emails in their mailbox.
(R)-- Restricted, the users of this domain can only view the mails in their mailbox. They will not allow

sending the emails.

6. Status-- It shows whether the particular domain is active or deactivated currently.

(A)- Active, the users of this domain will be able to send as well as receive emails in their mailbox.
(D)- De Active, the users of this domain will not be able to login into the application and they will not
receive any mails in their mailbox, the domain will stop receiving emails and no user will be allowed to

a.
b.

use web/pop/imap/mobile or smtp.

7. Created By-- It shows the login id of the user who created the domain.
8. Created IP-- It shows the IP address of the system where particular domain was created.
9. Expiry Date-- It shows the expiry date of domain.
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II.  ‘New user created’ report will display the details of newly created users in read only mode. ‘Newly created

users’ can be further filtered on the basis of ‘Domain’ and ‘Year .

Report=>Search Results>New user created

REPORT

Search Criteria

{A)- Active, (D)- De Active, BA)- Billing Administrator, (DA)- Domain Administrator
{F)- Full, {0)- Owner, {(R)-Restricted, (SA)-Server Administrator , {U)- User

‘ Mew User created -

Cromain shiv.dil.in et User

| Current year e | OR From Dt To Dt

search Reset All

Register - Domain Space SMS Expiry
Date Login MName Name Alloted(KB) Allowed Status Created by Created IP O ate
i 17 Jan 2011 a1 (DA) shiv.di... 599 100 ) abhishek.jindal@shiv.dil.in  10.11.13.62 09 Jul 2016
testuserlz X X X .
z 19 Jan 2011 ) shiv.di... s59 u] o prerna@shiv.dil.in 1z27.0.0.1 09 Jul 2016
cl 20 Jan 2011 ss (U shiw.di... 839 20 o as@shiv.dil.in 10.11.13.98 09 Jul 2016
testima... (L) o . . o
4 31 Jan 2011 shiw.di... 839 ul 1 abhishek . jindal@shiv.dil.in  10.11.13.62 09 Jul 2016
= 14 Feb 2011 bhawna (L) shiw.di... 839 50 o as@shiv.dil.in 10.11.13.98 09 Jul 2016
pivush.... . X . -
=] 15 Feb 2011 (Al shiv.di... =iali] a ) as@shiv.dil.in 10.11.13.92 09 Jul 2016
7 21 Feb 2011  suser () shiw.di... 839 ul ) prerna@shiv.dil.in 10.11.13.43 09 Jul 2016

IEI Print Report

Fig. 58 XGen Plus - Report - ‘New User Created’

Report of 'New User Created’ shows the following details:

ogkrwbr

Register Date-- It shows the date on which user’s account was created.

Login Name-- It shows the login name of the user.

Domain Name-- It shows the domain name in which user account is created.

Space Allotted (MB) -- It shows the total space allotted (in MB) to the user.

SMS Allowed-- It shows the total SMS allowed to the user.

Status-- It shows whether the particular user’s account is active or deactivate currently.

a. (A)- Active, the users of this domain will be able to send as well as receive emails in their mailbox.

b. (D)- De Active, the users of this domain will not be able to login into the application and they will not
receive any mails in their mailbox, the domain will stop receiving emails and no user will be allowed
to use web/pop/imap/mobile or smtp.

Created By-- It shows the login id of the user who created user’s account.
Created IP- It shows the IP address of the system where user’s account got created.
Expiry Date-- It shows the expiry date of user’s account.
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‘No of mails’ report displays the details of mails in read only mode such as the number and size (MB) of
incoming mails and outgoing mails. ‘No. of mails’ report can be further filtered on the basis of Domain, Users

and year.

Report=>Search Results>No of mails

EI Print Report

REPORT (A)- Active, {(D)- De Active, BA)- Billing_Administratur, {DA)- DFIITIaiI'I Administrator
{F)- Full, {0)- Owner, {(R)-Restricted, {5A)-Server Administrator , {U)- User

Search Criteria

Mo of mails % | Domain &ll Darnain hd User all User »

Current date (v OR From Dt To Dt

search Reset all

& Domain Name Login Name fncomino  Incoming Outeslho  Qutgaing
1 new com 12r 1 1 0 0
Z new , com r 1 1 0 0
3 NEW . COm r1z3 1 1 0 o
4 NEw,com rarmanl 1 1 0 0
5 new com ramanlill 1 1 0 0
[ NEW . COm rarmanlzi4 1 1 ] 0
7 NEw . Com ramanzz 1 1 0 o
g new com raman3zl 1 1 0 0
a new . com rarmand 1 1 0 i}
10 NEW . COm Frrlz3 1 1 0 o
11 NEw,com urnesh 1 1 0 0
1z shiv.dil.in al 5 24 10 41

Report of 'No of mails’ shows the following details:

1.
2.
3.

and domain.
4,

domain.
5.

and domain.
6.

domain.

Fig. 59 XGen Plus - Report - ‘No of mails’
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Domain Name-- It shows the domain name from where the mails conversation has done.
Login Name-- It shows the login name of the user who has done the mails conversations.
Incoming Total-- It shows the total number of incoming mails (Count) for the corresponding login name
Incoming Size (MB) -- It shows the total size of incoming mails (MB) for the corresponding login name and

Outgoing Total-- It shows the total number of outgoing mails (Count) for the corresponding login name

Outing Size (MB) -- It shows the total size of outgoing mails (MB) for the corresponding login name and
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IV. ‘No of domain expired’ report displays the details of the expired domains in read only mode ‘No. of Domain
Expired’ can be further filtered on the basis of year or time.

Report->Search Results>No of domain expired

{A)- Active, (D} De Active, BA) Billing Administrator, (DA)- Domain Administrator

REPORY (F)- Full, (0)- Owner, (R)-Restricted, (SA)-Server Administrator , (U)- User
L Seare h Criterig
No of Domain Expired W || Domar User
Sulect v OR FfromIDt'1 & 1 v 2000 » tit &1 ¥ 011 &
s=arch sset A
S o Expiry Date Domain Name Atcuss Heguster Date

&b Prick Repoet

Fig. 60 XGen Plus - Report - ‘No of Domain Expired’
Report of 'No of Domain expired’ shows the following details:

1. Expiry Date-- It shows the date on which domain got expired.
2. Domain Name-- It shows the name of the domain.
3. Access-- It shows that the users of that particular domain have either full access or restricted access.
a. (F)-- Full, the users of this domain will be able to send as well as receive emails in their mailbox.
b. (R)-- Restricted, the users of this domain can only view the mails in their mailbox. They will not allow
sending the emails.
4. Register Date-- It shows the date on which domain was created.

V. ‘No of user expired’ report will display the details of the expired user’s account in read only mode. ‘No. of
user expired’ report can be further filtered on the basis of Domain and year.

Report=>Search Results=>No of user expired

REPORT (A) Actrve, (D) De Active, BA)- Billing Administrator, (DA)- Domein Admisetrator
(F) Full, {O) Owner, (R) Restricted, (SA) Server Admintstrator , (U) User

Search Criterin
Mo of User Expired »! Demsn deemrdosys net - isar

Seact v) ORFromDOt 1 w| t lef 2008 e ToOt: 1 (ef't |e] 2011 |»

e Rese 4l

S. No. Expiry Date User Domain Name I Register Date
03 fed 2000 gmrav00i6 (V) datarfonys. net 3007
satarfosys.net

531234557 (U dataifosys.net

sal detarfosys.nat
=at123 (U) detarforyenet
aaydes datarfosys i4
dbwse tamh *
xgenadmin (U datafosys. net
wedrnaster (U] tatairfoays. net

Fig. 61 XGen Plus - Report - ‘No of user expired’
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Report of ’No of user expired’ shows the following details:

Expiry Date-- It shows the date on which user account got expired.
User-- It shows the login name of the user.
Domain Name-- It shows the name of the domain where user’s account resides.

Register Date-- It shows the date on which the user’s account was created.

Ll

3.4SpamJadoo Settings
Server admin can integrate SpamJadoo with XgenPlus server.

Server Administration Guide

SEARCH DOMAINS Spamladoo Setwp

/s Please enter the 1P and Port on which SpamJadoo dashboard is runmning

Show All 1P ; artispam.dstainfosys.n
Port: 80

Integration key : (will be provided by Spamdladoo ademen)

Vendy

fapess
Spamlades Settings SpamJadoo bk on his settings page. By clickmg on thes bnk user wall directly access bt AntiSpam settmgs page
Fas Semungs

Note : To mtegrate SpamJadoo with XgenPlus please select the AntiSpam option on domaun and user level The user wall get a

Fig. 62 XGen Plus - SpamJadoo Settings

Once server admin integrates the SpamJadoo settings with XgenPlus,server, users will get a SpamJadoo link on

their settings page.

By clicking on the link user can directly access his AntiSpam settings page.

rrom -

Man o Sawn Cospree . Cartan Tam Camrdar

SETTINGS | CoofiquueIMAR L POP.  Bomoso. s Cacd
+ Personal Details
¢ Change Password
+ Default Settings
¥ Security
* Addresses
* Antispam
+ Encryption
+ Enable POP/IMAP
+ Signature
* Vacation Mall
+ Import Malls

Save Reset

Folders | Filtars | Settings

Save Reset  Lxpacg oll

Fig. 63 XGen Plus - SpamJadoo Link

Field Name Field Type Description/Action
P Field Enter the IP address on which SpamJadoo dashboard is running
Port Field Enter the Port on which SpamJadoo dashboard is running
Integration Key Filed Enter the key provided by SpamJadoo admin
Verify Button Click It to verify the SpamJadoo Setup
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3.5Fax Settings
Server admin can specify mail-Id of fax server.

SEARCH DOMAINS

r Please enter the mailld of the fax server

Show All Mail-1d : [admin@dilfax.dil.in

Expired
Web Yiew Tave

Deactive

Hoen Mail Server
Darmains & Accounts

'"Sg stern
[ status
{Reparts

SpamJadoo Settings
E'|'Fa|:| Settings

Fig. 64 XGen Plus - Fax Settings

All the users on those domains, which reside on the particular server and have the “fax allowed” permission, can
send the fax.’ Fax allowed’ option is only visible to server administrator.

‘Fax allowed’ option is available for every user under ‘Show all user ->user’ menu.

Fax allowed Tatal Fax |10 {0f10)

[User will be shown to send Fax during compose email]

Fig. 65 XGen Plus - Fax Allowed

4. Experience XGenPlus Admin Panel

XGenPlus Admin panel is a robust and powerful module that ensures ease-of-use and full control for
administrators. It not only reduces administrator's manual work but also provides admin with many unique
monitoring and reporting features. Along with this, it also ensures easy separation between Server, Domain and

user level settings.

Admin Panel provides the required authority and dominance to administrators, thus, providing administrators an
upper hand in controlling the domain as well as domain users.

For more details regarding Admin Panel and XGen Plus, please visit www.xgen.in.
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