
Features XGenPlus Indiatimes

Secure Folder Present

* In-built Password protected folder to store 

sensitive/confidential correspondence

Not Present

Fax Facility Present

* Fax via email without Fax machine.

* The user can send fax by creating separate 

password and user name for his/her fax account, and 

schedule the delivery of fax as well.

Not Present

Virtual Storage Present

* Store large attachments in Virtual Storage

* Send links of those attachments to others

* Removes space issues & reduces server load

Not Present

Scheduling reminders Present 

* Allows to set reminders on sent emails

Not Present

Space Information Present

Gives information regarding:

* Allotted Space Capacity

* Folder wise & overall space Utilized

* Remaining Space including Trash

* Graphical Display of Space utilization in %age

Partially Present

* Shows only total space 

utilized 

Login Information Present

Shows the following information:

* Last login IP

* Current Login IP

* Last Unsuccessful Login IP

* Last 10 Login IP Details

Not Present

Folders Folders Present are:

Inbox,Sent,Drafts,Trash,Secure,Virtual 

Storage,Personal Folders

Does not have following 

folders:

* Secure

* Virtual Storage

Folders by category Folders Present are:

All New Mails,Read Mails,Forwarded Mails, Replied 

Mails, High Priority,Today’s Mail,Yesterday’s 

Mails,Scheduled Mail,Reply Awaited,SMS, 

FAX,Attachment,Quarantine Mail,Picture Gallery

No categorization of folders

Search Present with following extra features

* Allows search based on attachment name & 

attachment type

* Allows search in attachments

* Allows search based on size of email

Partially Present 

* Normal search without any 

extra features



Compose Present 

* Add upto 9 reminders for the same mail for 

different dates & time

* Set User Rights (Delete/Reply/Forward/Print) for 

the email

* Set Delivery Report,Reply Awaited, Read Receipt 

request for the email

* Schedule the email to be sent at a later stage

Partially Present

* Normal Mail compose 

functions without any of the 

features listed in XGenPlus

SMS Compatibility Present 

* Send SMS to any mobile from Mailbox

* Receive email confirmation through SMS alert

Not Present

Group Mailing Present

* Send Personalized Group Mails

* Track the Group Mail delivery Status

* Get graphical representation of Delivered, Bounced 

& Pending numbers

* Get details of Delivered, Bounced, Pending, Read, 

Replied & Unsubscribed emails

Partially present

* Only Group Mail available 

wihtout any other feature

* Also, Group Mail is not sent 

as a personalized email

Filters Present 

* Set upto 20 ‘Rules’ to re-direct incoming mails to 

specified folders

* Allow advanced forwarding to automatically forward 

rules to other email IDs

Partially present

* Allows only redirecting 

incoming mails to specified 

folders

Mails per page Present

* Lets the user set the number of mail entries from 10 

to 100 in a single page

Not Present

Administrator

Control Panel for 

Corporates

Present with various options such as :

* User Creation

* Message Alerts

* Shows Mail Logs

* Create & Manage Mailing List

* System Log with Traffic Analysis, Load Average, CPU 

Load, Disk Usage, New TCP Connections, RAM Usage

* AntiVirus Mail Log

* Backup/restore used for taking Database backups

Partially Present with only 

premium features available

Private Label branding Present

* Customized/Branded Login screen

* Integrate webmail login with your website or 

intranet

Not Present



Mail Interaction Present

* Maintain a history/record of all mails related to a 

particular correspondence

Not Present

Speed Present

* Relatively better and faster as compared to any 

other email client

* Reduced network traffic on any available bandwith 

thus, leading to faster speed

Partially Present

* Slow speed because of large 

number of server-side 

requests

* Largely depends on 

available bandwidth

Customization Present

* Fully customizable according to client’s needs 

* Can be tailored according to client’s specific 

requirements

Partially Present

* Allows only some options on 

a Premium basis such as such 

as increasing space/mail 

quota 

Integration

with other 

antivirus/antispam

Present

* Integrated with one of the world’s best antispam 

product which takes care of all Spam and virus issues 

relieving users completely of any worries regarding 

Spam and Virus attacks

Partially Present

* Virus scanners and Spam 

blockers available but still lot 

of spam gets through and Full 

protection is still not yet 

available

Telephone and Chat 

Support

Present

* Allows Audio-conferencing

* In-built secured peer-to-peer chat

* Chat with users on Google Talk & Facebook

Not Present

Send Email from 

different Sender ID

Present

* Configure different verified ‘Sender ID’ for different 

email accounts to one email account and use same 

account to send emails FROM different email id's or 

identity

Not Present

Unlimited folders and 

space Customization 

for each user

Present

* Create Unlimited folders 

* Fully customizable space available for user

Partially present

* Folder creation subject to 

space constraints

* Space customization only 

available to an extent

Support/HelpDesk 

Management Module

Present

* Have automated rules set to allow one email id of 

the organization being served by multiple agents with 

strict rules and responsibilities assigned to each 

agent automatically

* Monitor performance of each agent through Admin 

reports

* No extra ticketing system required

Not Present



Rights Management Present

* Set rights for your email in other user’s mailbox

* Set user’s rights for Deleting/Forwarding/ 

Printing/Replying to your emails

* Reset the rights anytime even after sending the 

email

Not Present



Yahoo Gmail

Not Present Not Present

Not Present Not Present

Not Present Not Present

Not Present Not Present

Not Present Partially Present

* Shows only total space & 

utilized space 

Not Present Present

Shows the following 

information:

* Last 10 login IPs 

* Option to logout from other 

sessions

Does not have following 

folders:

* Secure

* Virtual Storage

Does not have following folders:

* Secure

* Virtual Storage

No categorization of folders No categorization of folders

Partially Present 

* Normal search without 

any extra features

Partially Present 

* Normal search without any 

extra features



Partially Present

* Normal Mail compose 

functions without any of 

the features listed in 

XGenPlus

Partially Present

* Normal Mail compose functions 

without any of the features 

listed in XGenPlus

Not Present Not Present

Partially present

* Only Group Mail available 

wihtout any other feature

* Also, Group Mail is not 

sent as a personalized 

email

Partially present

* Only Group Mail available 

wihtout any other feature

* Also, Group Mail is not sent as 

a personalized email

Present Present

Present Present

Partially Present with only 

premium features available

Partially Present with only 

premium features available

Not Present Not Present



Not Present Not Present

Partially Present

* Slow speed because of 

large number of server-side 

requests

* Largely depends on 

available bandwidth

Partially Present

* Slow speed because of large 

number of server-side requests

* Largely depends on available 

bandwidth

Partially Present

* Allows only some options 

on a Premium basis such as 

such as increasing 

space/mail quota 

Partially Present

* Allows only some options on a 

Premium basis such as such as 

increasing space/mail quota 

Partially Present

* Virus scanners and Spam 

blockers available but still 

lot of spam gets through 

and Full protection is still 

not yet available

Anti Spam 

And Anti Virus filters

available

Partially Present

* Chat with other social 

networks not allowed

Partially Present

* Chat with other social 

networks not allowed

Present Not Present

Partially present

* Folder creation subject to 

space constraints

* Space customization only 

available to an extent

Partially present

* Folder creation subject to 

space constraints

* Space customization only 

available to an extent

Not Present Not Present



Not Present Not Present


