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Worlds Most Advanced E-Mail Server Jaipur

XgenPlus is an Enterprise class Virus Free
Spam Free email server software. XgenPlus
supports all basic facilities like pop, imap,
webmail, calendar, contacts, fax/sms, security,
encryption etc. along with many new and
exciting features making XgenPlus the World’s
Most Advanced Email Server. It runs on Linux
supporting JDK 1.6 or above.
XgenPlus scalable architecture allows the
organizations to easily scale from one user to

millions of users, thus, making it suitable for all
kind of organizations.

To make emails the most efficient means of

conducting business in a fast-paced world,

_ ced E-Mail Server
XgenPlus team has integrated features that

offer complete control over the email

communication and response management
system. XgenPlus is a total e-mail WS
management and relationship solution that has
been designed especially to cater to the needs =ul

of every organization; be it Service Provider, SUPPORT

SME, Large business house, PSU or Govt.
. . ATTACHM
department. XGenPlus adds new dimensions

to email communication and brings a whole

new meaning to responding to customers
through efficient information sharing and “The performance, features and the entire solution provided is
resource pooling. excellent and support provided to us by their team and

management is very prompt and admirable.” AvAITES
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POWERFUL CONTROL

* UPTO 50 GB USER MAIL BOX SIZE

* EMAIL TRAFFIC ROUTING CONTROL

* BILLING ADMINISTRATOR ROLE

* WEB BASED START/STOP SERVICES

* WEB BASED LOG ANALYSIS

* PUBLIC+PRIVATE KEY MANAGEMENT

* DOMAIN WISE ALERT/NOTICES

*IP LEVEL ACCESS CONTROL

* AUDITABLE EMAILS

* MAILBOX REPLICATION FOR HIGH

AVAILABILITY

* API TO INTEGRATE WITH APPS

Technology at work for you

CONNECTING YOUR BUSINESS TO THE COMMUNICATION RESOURCES YOU NEED

XGEN PLUS has been designed to make
email usage pleasant yet have robust
business outlook. It is also designed to make
a customer central to it. It radically enhances
user's productivity & saves user's precious
time without compromising on the security and
privacy. XGENPLUS is a product of research
and challenge and it contains every feature

that one can ever wish for in an email solution.

flexible solutions for
your business needs

USERS DELIGHT TO USE FEW OF THE
FOLLOWING FEATURES

Send large attachments as links.
Get email alerts on mobile.
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Manage Customer Care/Support/BPO through
Support Management.

5. Maintain security and privacy through Hidden
Attachments.

Audio conference with contacts.

Send secured email using inbuilt PGP Encryption.

Schedule emails/fax/sms to be delivered in the
future date & time.
9. View all images in emails as picture gallery.

10. Set vacation message for specific group of senders.

11. Rule based auto forwarding of emails.
12. Send emails in Hindi.

Send personalized Group Emails and track them.

XgenPlus advanced features like Virtual
Storage, in-built e-marketing & support Mgmt.,
Rights Mgmt., Secured Hidden Attachments,
Picture Gallery, Scheduled tasks and
Reminders, Image Compression, SMS & Fax
capabilities, Chat and Public + Private key
encryption etc. have been fully integrated into
webmail itself and add extreme value to user’s

overall email experience.

XGENPLUS PROVIDES A TOTAL END TO
END MESSAGING SOLUTION.

SOME OF THE UNIQUE FEATURES

Personalized Group Mails: Send PERSONALIZED Group

mail for e-marketing, new product details, announcements or

wishes to thousands of customers at one go. Get detailed

delivery report including Delivered, Pending, Bounced, Read,

Replied and unsubscribed counts.

Support Management (AIR): Easily
manage your Support/BPO/Customer
Care teams through XGenPlus AIR. Have
automated rules set to allow one email id
of the organization being served by
multiple agents with strict rules and
responsibilities assigned to each agent
automatically. Let AIR take care of load
balancing and email tracking. Monitor
performance of each agent through Admin
reports. Manage all this and much more

without any extra ticketing software.

13. Forward multiple emails in one go.

14.

15.
16.

17.

Automatic built-up of history/interaction for each
communication.

Restrict access of email a/c from specific IP range.
Search emails on the basis of From, To, Cc,
subject, message, attachment type, attachment
name, content of attachment, date range and size
of email.

Share calendar with friends or chosen groups.

Send Emails from different email Ids using same
account

Get list of New Mails, Read Mails, Yesterday’s mails,
Today's mails, Replied mails, Forwarded mails, High
Priority mails, mails with Attachments, Reply Awaited
mails etc.

Share folders with any other user across the domain

on the server

XgenPlus integrates well in all kind
of organizations and business

environments. It supports multiple

operating systems, e.g. Linux,
FreeBSD, Solaris, Unix, SUSE or
any other Unix like operating
system which can support

JDK 1.4 or above.
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XgenPlus webmail is truly a high-
tech piece of the entire software. Its
features are unparallel to any
competition and offer great deal of
productivity enhancing, time saving
features along with easy admin
control for the organization. Entire
webmail is customizable as per
organizational needs and offer very
customer centric services

to all email users.
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XgenPlus web mail offers the
entire PGP key pair management
through web and needs no
software to be downloaded

on the client PC. Also, public

key automatically becomes

available to all internal users




